
Welcome to 
Bloomerang Academy

Thank you for joining us! Please drop into the chat and tell us 
where you are joining us from and what the weather is like 

where you are today!



Ask questions

Live Transcript

Share ideas

Housekeeping 



Housekeeping 

We will share the slides and recording of this session with you via 
email later today. 

Dial in audio access: +1 669 900 6833

Any questions we are not able to answer live or in the Q&A will 
be addressed after the session via a follow-up. 

If you need further assistance, please reach out to 
support@bloomerang.com. Our support team is amazing! 

mailto:support@bloomerang.com


Poll



Justin ( JJ) Cook

● With Qgiv for over 5 years and a 
marketing professional for 8!

● Digital marketing and optimizing the user 
journey are my areas of expertise.

Director of Demand Generation



Bloomerang + Qgiv: Put 
Relationships at the Heart 

of Fundraising



What will we 
cover today?

1. Qgiv’s Fundraising Tools
a. What do they look like?
b. How do they work?
c. Why they will help you raise more!

2. How the combined solutions of Bloomerang + Qgiv 
will help you put relationships at the heart of 
fundraising

3. Q&A
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Poll: Who wants to raise 
more money and 
increase your team's 
efficiency?
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+  Workforce shortage is getting worse

+  Donations and donors are down

+  Fundraising performance is mixed

+  Data limitations

Market Trends
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Key Stats

FEP Report for Q3 2023

+ Decline in new donors YoY is driven 
by a decline in the large donor and 
new donor segments.

+ Overall retention slightly decreased. 
However, retention decreased 
significantly among larger donors.
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Donation Forms
Example

Included with Giving+

https://secure.qgiv.com/for/blossoms-animal-sanctuary/
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Why Donation Forms?
Average one-time gift made through 
the Qgiv platform. 50% higher than 
the industry average.

$180

Average recurring gift made through 
the Qgiv platform. 4x higher than the 
industry average.

$108.56

Recurring donation prompts increase 
recurring donations by 25%.+25%

1.5x
Improve one-time conversion 

rates by 1.5x

3x
Improve recurring conversion 

rates by 3x
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-4.42%

Speed Impacts Conversion Rates
Speed directly correlates to improved conversion rates and more funds for 
your organization.

Page speed has a major impact: The length of your form matters too:

For every additional second of 
load time, conversion rates 
drop by 4.42% on average

0-2 
seconds

The highest conversion rates 
occur on pages that load 
between 0-2 seconds

Splitting the donation process into 
pieces makes it easier for people to 

stay focused

https://blog.hubspot.com/marketing/page-load-time-conversion-rates

Long forms are visually overwhelming
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Multiple Payment Options
Empower donors to give based on their preferences with multiple payment options.

Flexibility empowers donors to choose 
how they pay, no matter where they are.

Donors are more willing to complete 
their transaction when they see their 

preferred payment options.

Digital wallets, like Apple Pay and 
PayPal/Venmo, make the payment step fast.
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Improve Donor Retention
Personalization engages donors and builds deeper, meaningful relationships.

Donors want to feel valued! 
13% of donors stop giving because 

they weren't thanked.

Donors are more likely to stay 
engaged with your organization. 36% 

stop giving because they start 
giving to another.

Personalization builds connections 
with donors. 18% of donors stop 

giving because of poor service or 
communication.

Study by Adrian Sargeant
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Events
Example

Included with Giving+

https://secure.qgiv.com/for/blossoms-annual-golf-tournament/event/blossoms-golf-scramble-2024/
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Why Event Tools?
Keep registrants focused on registration 
with a distraction-free, 
mobile-optimized registration form.

+ Use built-in promo codes, early bird 
specials, and other discounts to 
increase ticket sales.

+ Encourage more donations by adding 
a donate button on your event page 
and in the registration process.

+ Enhance your check-in process 
with QR code tickets, table and 
seating management, and an event 
management app.
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Text-to-Donate
Example

Included with Giving+

https://secure.qgiv.com/event/960897/display/626088/
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Let’s See it in Action!
Here’s a live example of Qgiv’s 
Text-to-Donate tools!

+ Text: Qgivdemo
+ To: 50155

When you receive the text message click 
on the link and use the card info below:

• Demo credit card: 4111 1111 1111 1111
• Expiration Date: 04/25
• 3-digit Security: 555

https://secure.qgiv.com/event/960897/display/626088/


Donation Forms | Event Registration 
Text Fundraising | Peer-to-Peer | Auctions

+ 96.1% of Americans own a smartphone.
+ 98% of text messages are read within the 

first 5 minutes.
+ The average text donation amount on the 

Qgiv platform was $138.87.
+ Total raised through text fundraising has 

continued to increase since the 
pandemic.

+ 10% of donors prefer to give by text.
• Especially Gen X, Millennials, and Gen 
Z

Why 
Text-to-Donate?
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Peer-to-Peer
Example

https://secure.qgiv.com/event/blossoms-annual-5k/
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+ 39% — Of Americans say they’ve 
donated to charity based on a 
request from a friend or family 
member.

+ $418 — Average amount raised 
online for participants who set up 
personal fundraising pages in 2022.

+ 300 — The average new donors 
generated from nonprofits when 
running a P2P campaign in a given 
year. 

Why Peer-to-Peer 
Fundraising?
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Engage Your Community
+ DIY and Network Fundraisers are great ways 

to get supporters involved year round.
+ You don’t need to have an event with your 

campaign, but if you can, it’s more exposure.
+ Try a celebration model and encourage 

participants to create their own events.
+ Challenge local celebrities or board members 

to outraise each other in network fundraising 
competitions or special races. 

+ Gamification and incentives, digital and 
tangible
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Auctions
Example

https://secure.qgiv.com/event/blossoms-annual-auction/
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Why Auctions?
1. Engage more guests in friendly, competitive 

bidding through a silent auction app.
o Built-in engagement features
o Entire auction experience in their hands

2. Garner more on-site donations through event 
enhancing tools.
o Show your fundraising thermometer and goal
o Add fund-a-need items in the app and use a 

text fundraising keyword for quick donations
3. Amplify your auction revenue with sponsorship 

tools.
o Feature sponsors on event pages, send callouts 

through text, email, and push notifications, and 
add sponsors to emails and receipts.
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"We were looking for a more robust 
peer-to-peer platform to integrate directly 
with our donor database, Bloomerang…I love 
this platform. It has all the features we were 
looking for...We primarily use the Qgiv platform 
for our annual signature fundraiser and 
peer-to-peer event, Dancing with the St. Louis 
Stars. The 2022 event grossed 
$736,000...Fundraising teams and participants 
were able to quickly set up their own 
fundraising pages, set goals, and track 
donations right on their page...This feature has 
saved our team a lot of time."

Abby Berger, 
Business Development Manager
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Let’s build a donation 
form quickly
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Qgiv + Bloomerang
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Poll





Resources
Bloomerang Knowledgebase and Support Portal



Live Chat has a new look and a 
new location! 



Resources

Qgiv Basics

Online Giving webpage for Bloomerang

Bloomerang + Qgiv

Bloomerang Acquires Qgiv To Deliver The Sector’s First 
Giving Platform

https://support.bloomerang.co/s/article/13000013800
https://bloomerang.co/product/online-giving/
https://bloomerang.co/learn/qgiv/?utm_medium=banner&utm_campaign=qgiv-annoucement-bar
https://bloomerang.co/blog/bloomerang-acquires-qgiv-to-deliver-the-sectors-first-giving-platform/
https://bloomerang.co/blog/bloomerang-acquires-qgiv-to-deliver-the-sectors-first-giving-platform/


Thank you for attending! 

And thank you for all you do in 
your communities! 

Visit our website to see more upcoming 

Bloomerang Academy webinars! 


