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Today’s speaker:
Rachel Muir, CFRE

When she was 26 Rachel launched Girlstart, a non-profit
empowering girls in STEM in the living room of her
apartment with $500 and a credit card. Several years
later she had raised over 10 million and was featured on
Oprah, CNN, and the Today show. Today Rachel delivers ”
workshops and a membership, League of Extraordinary
Fundraisers, transforming people into confident,
successful fundraisers.

Bloomerang Nonprofit Success Webinars



Rachel Muir, CFRE

* Founder: Girlstart Town crier for
* Featured on: Oprah, donor love
* CNN, the Today Show

* AFP Outstanding Fundraiser of
the Year

* What Rachel does: custom
training, board retreats, online
classes

* Weaknesses: wine tasting &
cheese plates

W @rachelmuir

www.rachelmuir.com
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SPEAKING CUSTOM TRAINING BOARD RETREATS RESOURCES

Speaker, trainer and nationally
recognized non profit founder and

rachel@rachelmuir.com

thought leader.

GET TO KNOW RACHEL

Slides: www.rachelmuir.com/handouts

WEBINARS

BIO
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How to
Create a
stewardship Testing,
plan templates &
4 eye candy
Writing examples

great thank
you's

New donor
cultivation
series

How to Win at Stewardship

Using Your Bloomerang Tools



| brought party favors! 3¢ bloomerang

The Do's and Don'ts N
23 ma«éﬁsﬁmm

of Thanking Donors E ; |
g' ‘ 3_0&&\"&&0%0\&0&&&
| ’ C @ ' Ruchel

MUIR
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Why is thanking o donor so important? One word: retention A lot of charities foil ot apprecioting
their donors and the response is quick and severe. According to the Fundroising Effectiveness
Report, only 19% of new donors willl give again after their first gift

S0 how do we )((l' u\(m1)fl7\'\owl'-mnw(mm'|xmv iotion for their first gift
According to I e Burk’s onnuc Nor v. 90% of donors say that the thank you letter
is the single most important and ir ﬂml Inmmun()(otn-vwwr eive from not-for-profits
they support

How much does saying thanks motter?

RachelMuir.com/thankyou RachelMuir.com/donorlove



Set up Google alert, Twitter
and Google+ fol
Linkedin
Thank-you call from
Development Director
Handwritten thank-you with

of pet and Develop-

business card
Letter. “You've only been

supporting us one month and

already your gift has

Short online survey with five

qQuestions to get to know their

interests

Short onling/offline donor
satisfaction survey
Personal thank- call from
Board Chair

Thank-you note from Board
Chair

Internal memo from ED with

insider view
Invite to donor focus group

Card and

ing us X year(s) and you've_”

Thanksgiving thank-you call

Invitation to tour shelte

!
ote on annual

business card

Il on anniversary of
first gift “You've been support-

neuter clinic, etc

"
i
[

o

Call

Provide card

Prowide phone

number

Print letter for ED
to sign

Create and send

Create and send

Create and send

Give gift amount.
background, script

Send Board Chair
info, card

Plan and organize

Write card

Pull list and call

Send invite

Write

ANY TOWN

Dog and Pet Resource Center

Development Director Immediate

Development Director 24 hours

Development Director 48 hours
CeO 48 hours

Development Director One week
Development Director 30 Days
Development Director Three months

Development Director Every six months
Board Chair Annual

Board Chair Annual

Development Director
Development Director
Development Director Annual
Development Director Annual

CEO Annual

'q'( bloomerang

RachelMuir.com/stewardship




Want help from Rachel?

| Corporate and
How to Find Foundation

New Donors

_ LeagueOfExtraordinaryFundraisers.com






What’s your post gift- communication?

Give yourself 1 point for each you regularly send.
Type your number (from 0 -11) into the chat

Donor-centric thank you landing page
Email thank you autoresponder
Thank you letter

Handwritten thank you card

Phone call

Text message thanking them

Video email thanking them

A brief update in a letter reporting back on how their gift
helped (a week/month later)

o A new donor email welcome series

o A monthly donor welcome kit

o A get-to-know-you donor survey

O O O O O O O O



It's not the frequency of the ask that's the issue;

Casey Keller, GiveGab

’ @rachelmuir rachelmuir.com



The Ask -
Thank -
Report
Cycle

Source: Agents of Good



What donors want

To make an impact

To be given something tangible
to support

Be told how they made a
difference

Personalization
Connection

SS X KX

Source: Lily Family School of Philanthropy 2022 “THE GIVING
ENVIRONMENT: Understanding How Donors Make Giving Decisions”



What donors get

Give Give Give Give Give About us GiveGive
About us Give Give Give Give Give

Give About us Give Give Give About us Give
Give Give Give Give About us Give Give Give

More about us Give Give Give About Us Give
Give About us Give Give Give Give Give

About us Give Give Give Give
Us again GiveGive Give Ok
Thanks

Give More us Give Give Give Give Us
Us Us Us Us Us Us Give Give

Us Us Us Us — Man, we are great — Give
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TRUTH BOMB

There is no such thing as donor fatigue
IF you ask, thank and report back.



You ask. You thank. You report back.

The parts your

donors care about
The part you care o -

about

Download the do’s and don’ts-> rachelmuir.com/thanks



5 A i Reporting back i N g

OF ANYTOWN USA

December 23, 2021

<First Name> <[ ast Name>
<Address>

<City> <State> <Zip>

Dear <First Name=>,

You have no idea how much we appreciate your recent gift.

<First Name=>, thank vou for responding so quickly and so generously. M@ pidly and generously.

The fact you are thinking of others, <First Name=, during this worrying and difficult time speaks
volumes of your kindness and compassion.

There are hundreds of kids in our community needing homework help and tutoring. Thanks to
vou, these kids are getting the help they need!

Your generous gift of §_____(amount) received on (date) was put to work
immediately to give kids qualified tutors to help them after school with their homework.

Because of you every child who needed it got assistance and support from caring adult mentors
in a safe place filled with help, fun and friendship.

Here are some photos of your gift in action as the kids at Anytown Boys and Girls Club
completed STEM activities and homework:

example

<- Thank the donor for responding

<- Short story/photo of how need was met.

OF ANYTOWN USA

IStINaie= Y our generous and loving heart is giving kids new skills and introducing them to
lifelong mentors.

You are an important part of Boys & Girls Club of Anytown, USA.

Your kindness helps kids when they need it most.

Thank you for making today - and every day - brighter for kids by giving them caring adult
mentors in a safe, fun filled space.

If I can be of any service to you or show our programs in action, please to not hesitate to call or
text me at (123) 456-7891.

Thanks again for being a part of our family. We're so thankful to you!

For the love of kids,

<- Describe need facing beneficiaries & how donor met the need.

oo

Rae Bartleby, CEO
Boys & Girls Club of Anytown USA

P.S. «FirstName» we will continue to update you on all the ways you are making a difference in
our monthly email newsletter. <- ALWAYS use P.S.!



The goal: 1%t gift -> 2"9/3" -> monthly

AVERAGE FIRST-TIME REPEAT MONTHLY
46% 23% 60% 90%

LR ETW

LV_J Source: Bloomerang
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How do I move donors from $100 to 1 million?




1) Thank and
cultivate with a
stewardship plan

2) Use prospect
view to see causes
they give to (in

|, Bloomerang)
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HOW WILL 1 DO IT?

"STEWARDSHIP PLAN




Set up Google alert, Twitter
and Coogle+ follow, add on
Linkedin

Thank-you call from
Development Director
Handwritten thank-you with
photo of pet and Develop-
ment Director’s business card
Personal thank-you call from
CEO

Thank-you letter from ED with
tax info on lettterhead and
business card

Letter. “You've only been
supporting us one month and
already your gift has_*

Short online survey with five
qQuestions to get to know their
interests

Short online/offline donor
satisfaction survey

Personal thank-you call from
Board Chair

Thank-you note from Board
Chair

Internal memo from ED with
insider view

Invite to donor focus group

Card and call on anniversary of
first gift “You've been support-
ing us X year(s) and you've_”
Thanksgiving thank-you call

Invitation to tour shelter,
mobile spay/neuter clinic, etc
Personal note on annual
report

Setup

Call

Provide card

Prowvide phone
number

Print letter for ED
to sign

Create and send

Create and send

Create and send

Give gift amount,

background, script

Send Board Chair
info, card

Write and send

Plan and organize

Write card

Pull list and call
Send invite

Write

Development Director

Development Director

Development Director

CEC

Development Director

Development Director

Development Director

Development Director
Board Chair
Board Chair

Ceo

Development Director

Development Director

Development Director

Development Director

CeEO

ANY TAWN

Dog and Pet Resource Center

30 Days

Three months

Every six months
Annual
Annual

Quarterly
Annual
Annual
Annual
Annual

Annual

\

Stewardship
plan:

Business rules for how
donors will be
thanked,
acknowledged &
cultivated.

Download at:
rachelmuir.com/stewardship



Do NOT do this.

$1,000- |$5,000- |$10,000- [$20,000- [$50,000-
Stewardship for Grantors $1-499 $500-999 4,999 9,999 19,999 49,999 99,999 $100,000+
Acknowledgement Letter X X X
Listed in Newsletter

Receive Newsletter

Added to eblasts if email address is available
Listed in Annual Report

Receive Annual Report

Press Release

Logo displayed on website and program materials
Personal thank you note from grants manager
Personal thank you note from VP RD

Receive Outcomes Report

Event Invite

Phone call from President or Board Member
Board Visit

Special Stewardship as appropriate

x

> | > |><
> | > > |[><

> | > > > [><

X X |X | X [X X |X|X

HKIX XXX | X | X |[X|[X|X]|>x

XX X X IX X | X|[X|X|X]|X]|xX

XX X X [X X X [X[X]|X|X|X[|x

XX IX | X [ X X |X|X|X[X|[X]|X|X]|X|x







New Donor Cultivation Timeline (First 90 Days)

Send a signed thank you
letter from the CEO or ED.
(Bonus if it's handwritten)

Donation Thank You

1st Email 2nd Email 3rd Email 2nd Gift
Received! Note by Mail Newsletter Newsletter Newsletter Appeal
Thank You Survey Tour Invitation Stewardship Stewardship
Phone Call Get to know your Give your donor an Mail Piece Phone Call

Research shows that
retention rates improve if
you call a new donor
within 48 hours.

donor while giving
them a chance to
offer feedback.

2-3 in the first 90 days.

opportunity to see
your operations
firsthand and you
give yourself an
opportunity to talk to
them more about
your mission.

Send your donor mail
informing them just
how their gift was
used; make it
personal and share a
story from your
organization!

Assuming you send a monthly newsletter, they should receive

The end of the first 90
days is your last, best
chance to acquire a
larger second gift.

Have a staff member
or volunteer reach
out to your donor
and let them know
what a difference
they are making to

you.

Source: Bloomerang
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0 Help Center
NORSEARCH

Jay BarClay Love & Edit Target Based On Giving: @ Charitable Giving @ Quality Score @
- s $5,000- $9,999
; 1_ 1 larget Based On Wealth: @ Political Giving @ Major Gift Likelihood @
NS NS Unable to Rate Y ——— T Y ——
iR sl Exact match as a donor giving $5,000 or more to a Real Estate @ Annual Gift Likelihood @

PAERLE B8 nonprofit or political organization found in our _ _
giving history A DS1-1 rated prospect
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no notable wealth markers. m G
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B Higher Education
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Stewardship, Welcome series &
Donor Journeys with Bloomerang tools

Download the sample stewardship plan ->



Q: What is the most opened
email you will ever send?

A: The welcome email.

Q: What is the average C



View this email in your browser

Dear Andrea,

Welcome! You've taken the first step in helping to create economic justice for
young women.

You're joining 1000s of people who want to build a feminist movement to create
a society that works for young women.

We believe no young woman should be at the back of the queue as the country
tries to cope with the coronavirus crisis. We're campaigning to ensure that no

young woman is left behind.

Over the coming weeks and months, we'll be sending you updates, actions and
stories directly from young women.

Together, let's make economic justice a reality.

Nadina

Nadina Kulara
Digital Engagement Officer
Young Women's Trust team

PS. If you would like to support economically vulnerable young women during
these difficult times, and you feel you can, please consider making a

onate today

¥y © @

Copyright © 2022 Young Women's Trust, All rights reserved.
You'e receiving this email because you're a supporter of Young Women's Trust

< Worldreader

Qg 9

We're so happy you're joining us on our journey.

Thank you for believing in a better world, a world where everyone has

access to the books they need to live healthier, more prosperous lives.

So far, we're 15 million down, 985 million to go.

Supporters like you help us reach more readers every single day. So
thank you for being here. A huge welcome from the whole
Warldraader familv

§

Andrea, we're so glad you're with us.

We're a group of conservation advocates — attorneys, engineers, policy
experts, and other committed professionals — working hard to solve the
greatest environmental challenges facing this region we love and call home.

Thanks to advocates like you, we're better equipped for this critical
work.

Let us know which issue area you're most excited to hear about.

We'll keep you updated so you're ready to act when and where we need it
most.

Thanks for signing on to the protect the West,

Abby Kuranz
Digital Marketing Manager
Western Resource Advocates

PS. Want to make sure our emails land in your inbox? Add
org to your contact list or address book.

A INCREASE YOUR SUPPORT

s on social

H¥OuE

unsubscribe

Western Resource Advocates




Feed My Starving Children

volunteer stewardship emails




Thank you!

Dear Jeannine,

Thank you for volunteering with Feed My Starving Children on Thursday,
June 29, 2023 from 11:30 a.m. to 01:15 p.m.! The meals you packed will
feed kids, feed spirits and empower communities around the world.

Don't stop now. Will you take the next step?

Donate today. If you haven't yet made a donation to help cover the
costs of the meals you packed, please consider making an online
gift now.

$106

$2,255

Feeds a classroom

Other

Everything helps

Feods a child for a

year for a year

Join a community dedicated to providing reliable meals and hope —
month after month. Join Something Greater »

Volunteer again. We hope to see you again soon so we can keep
feeding kids.

Shop FMSC MarketPlace. Purchasing handcrafted items supports
our artisan partners and funds FMSC meals.

Stay connected. Read stories of hope on the FMSC blog,
Looking for a way to use your skills to end hunger? Join our team.
We're hiring! fmsc.org/careers

On behalf of children around the world, thank you!

We hope you enjoyed your volunteer experience. Please share your
thoughts and comments by taking our survey.

Mark Crea,
Executive Director/CEO
Feed My Starving Children

FEED MY
STARVING Donate Volunteer
CHIDRIN

Your meals will be

feeding kids soon

Dear Jeannine,

The meals you packed at our Coon Rapids, MN location on June 29,
2023 were shipped to:

« Food for the Poor in Guyana on Tuesday July 11, 2023
« ForAfrika in Angola on Friday July 14, 2023

Precious children will be eating a nourishing meal soon because of
you. Thank you. You've made an incredible difference.

Did you know? Meals usually take between two weeks and six
months to travel to their destination. It all depends on where in the
world they go and how hard it is to get there. They cross the ocean
by ship or plane and wait in line to clear customs. Then they journey
by car, bike, canoe or even donkey to reach our partners. Many
hands carry these meals to children and families in need.

Your meals are

feeding kids

Dear Jeannine,

The meals you packed at our Coon Rapids, MN location on June 29,
2023 arrived in Guyana on September 04 to help kids fed by Food
for the Poor.

Precious children are eating a nourishing meal because of you.
Thank you. You've made an incredible difference.

Did you know? Meals usually take between two weeks and six
months to travel to their destination. It all depends on where in the
world they go and how hard it is to get there. They cross the ocean
by ship or plane and wait in line to clear customs. Then they journey
by car, bike, canoe or even donkey to reach our partners. Many
hands carry these meals to children and families in need.

Volunteer again > Volunteer again >

Fund the meals you packed >

Fund the meals you packed >




Know your donor audience:
1°* time, monthly, bereaved etc.

Download the do’s and don’ts-> rachelmuir.com/thanks



First time donor thanks

Sample New Donor Letter Example:

Dear John,
‘ | am overjoyed to see such a generous first-time gift from you, and 1 am
honored to welcome you into our donor family.

Mr. Pickles is one of 200 dogs we will rescue this year. Mr. "'
Pickles is a terrier/pit bull mix dropped off at our doorstep
howling and limping because of an infected paw. He was \’
malnourished, afraid of people, and in incredible pain.

John, you know that no dog is beyond hope. When we looked
at Mr. Pickles, we knew he was an amazing dog. Even in pain,
he took treats from our staff and wagged his tail. He received
emergency surgery from our vet clinic and was rehabilitated by our expert
staff. Today, he’s receiving daily obedience training classes from volunteers and
spends time snuggling with our Development staff in between meetings.

Mr. Pickles

Your generosity and commitment to helping dogs like Mr. Pickles is what
enables us to rehabilitate and adopt out hundreds of dogs each year. Thank
you so much - on behalf of Mr. Pickles and all the dogs we serve - for believing
in second chances. We couldn't do this without you!

For the love of animals,

Sipre

1%

Person’s name & title

‘P.S. Please call me at (512) 452-1746 if you'd like to stop by the shelter and
meet Mr. Pickles or one of our other amazing dogs or cats and see your
donation at work!

Donation Receipt - Keep for your records

Organization: Anytown Pets Rescue
Date Received: June 10,2017

Gift amount: $25

Tax ID: 57-8675309

Anytown Pets Rescue is a 501¢(3) nonprofit organization. Your donations
are tax deductible to the extent allowed by law. No goods or services were
exchanged in return for this contribution.

Monthly donor thanks

3 @ .
Thank you, Rachel!

We are facing very uncertain times right now. But with your steadfast support,
we will continue to serve the neglected and homeless animals who depend on
kind-hearted people like you.

The homeless animals in our community, like Maggie and her babies
(pictured), needed you to provide essential care and you opened your heart.
Our team is dedicated to doing all we can to help as many as we can with all
the resources we have, but we cannot do our work without YOU. The majority
of our financial support comes from YOU, our friends in the [ocal community,
and your support is appreciated mor& than ever during this time of
uncertainty.

Rachel, THANK YOU SO MUCH - on behalf of Maggie and all the
abandoned, unloved animals we serve — for staying the course with us. | am
so incredibly grateful and humbled by your big-heart and wish all the best for
you and your loved ones now and always.

Sincerely,

Sam & the Rescues!

Development Director

! Samantha "Sam" Threadgill,
Development Director

A: 845 W. Ridge Road 000
Gainesville, GA 30501 HUMANE




Lapsed donor thank you

WELCOME BACK TO

ROCIKY "o

AS A BIG ORANGE DONOR!

TENNESSEE

Source: The Donor Relations Group



Steward by behavior/longevity (not $)

All donors Monthly Memorial
Gift Gift
— receipt/thank — receipt/thank [ ) [ )
you card you card .
|| . . Memorial thank you
Gift receipt letter
|| Video email | | New Years - -
thanks memo , N , 5
|_| New monthly donor Berea;ﬁment/;thfarnks
. welcome pack call from sta
1t time donor Valentine's day member
| welcome call —| we love you \ \
card
f N f N
Impact i Impact postcard Call from staff
[ postcaF:'d after [ Ca”tfrgm le after 3 months members
studen
3 months \ \
Card on
| | New donor |_| anniversary of
survey 18t gift

(donorversary)




THANK YOU

MAKEOVERS
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Test your donor centered copy - for free!

Entor or paste toxt to analyze | Copy text Analyze
Dear First Name, .
When Matia, Diego and Kevin ask, Why can't | 9o 10 preschoaol 10day? the response
mmwmdﬂmm; quarantine, coronavirus, and furlough.

's a complicated and uncertain bme for everyone. And wo know it s espocially
confusing for children who long for stability, familiarity, and routines of playing with
friends.

Frankly, oven wo aron't absolutoly sure when the Childron's Learning Conter will roopen,
although we are aiming for mid-June - a full three months since the coronavirus forcod
the Childron’s Leaming Contor, along with all schools and businesses in Vormont, 1o
close for an undetermined length of time,

What wo do know for sure s that wo need your support now, ke never beforo, 10 bo
able to give children a cloan, sanitized and safe enwvironmeant, in classrooms and on the
playgrounds, whore they can be virus-free from the moment they walk in the door 1o the
moment thay leave at the end of the day.

Before we can open the doors, we need 1o undortaio some costly, thorough dsinfecting
of avery room and every surface. And wo'll need cdra supplies to be able to do It again
every day, several imes a day.

B will require a new leviel of hyper vigiiance and axtra effort, on the part of teachers,
pacents, staf! and even children. It will take & groater investment in extra safety materials
ke thermometers, plastic gloves, and gallons more soap and boxes More paper toweks, ."

Results

3230 Charactors 222 Reading Time
532 Words 25 Sentences
The "You" Test

You used “you" words 4 timos and “we®™ words 10 times.
Ideally, you should use twice a5 mary “you®™ words as “we”
wWords, Loam marg

Loved mh grode
Your text is likely 1o be understood by a reader who has a
least a tth-grade reading level. The text shoulkd be between
a 6th and 8th grade reading level and should be easy for
most adults 1o read.

This is based on the Flesch-Xincaid reading kevols.
Learn moeo

www.bloomerang.co/commsaudit



Which thank you makes you happier?

DONATION RECEIPT

Thank You for Your Recurring Donation

, Girlstart

You have helped us continue our mission in @ meaningful way

You just did a great thing: you are helping girls be bold and brave.

You are empowering girls through innovative STEM educational programs that
meet girls where they are and help them find new insights, through STEM.

Girls who otherwise might not be encouraged to try something new.
Girls who might otherwise miss out on the opportunity of learning how to code.
How to build. How to dissect. How to explore.

Your kindness and compassion is showing these girls how to pick themselves back
up again, and redesign, when things don't go as expected.

Thank you!




BEF ORE 5¢ bloomerang

7/2/2019
Rachel Muir
4905 W Frances Place
Borin Austin, Texas 78731 .
g o8 tagllale Loaded with "We" org-
L7 Dear Rachel, Jant? .
P centric language
start ¢ Thank you for your very generous gift of $5,000 received on July 2nd, 2019. We dertt pee®
privilege to be able to evolve to meet the growing needs of our community. We l£ forwargi.to- LY
continuing to utilize affordable housing solutions to help empower those we serve. We 46
thankful for your continued support of Habitat Cabarrus.
4 Uses 'you' words 5
This year we continue to provide much needed services to families through new construction, times and 'we'
Donor is transitional housing and critical home repairs. Having a decent affordable place to live 1s a critical g
- part of helping families to build a better future. In turn these families then help create a more stable words 9 times.
middleman -««..... > community. We are committed to continuing to serve the growing housing needs in Cabarrus
s County.
org is hero b

“The rung of a ladder was never meant to rest upon, but only to hold a man’s foot

long enough to enable him to put the other somewhat higher.” Donors want to feel

-Thomas Huxley 2 5
e B like they're more than
No emotlon, invite to get We are able to serve families because of the support of donors like you. Thank you for investing in "-_._.-a -rung on a ladder

more involved or info on the future of Cabarrus County through Habitat Cabarrus and for being the rung on a ladder for the
families we assist.

when I'll hear from them next
In Habitat Partnership,

Executive Director Resource Development Director

Habitat for Humanity Cabarrus County i3 2 501 (c)O)mmﬁtmwaMTnlD-S&lGn”S No goods or services
were provided in return for this donation Please keep this written ack of your d for your p ] records.




AFTER

Opens with ..

immerse %, "ty
storytelling ",
"".‘
«
: o
Gives donor«**

credit - uses "7t
you 10 timess,, ",
L] . .' ‘
and 'we »
words 4 times 5 *

.
)
R To
.

Scanned
signatures "a

General Thank you rewrite

Dear Rachel,

husband.
The next day she was a widow with no income and no home.
Odessa was able to rent a single room in a home but wasn’t allowed to use the kitchen

and had to cook all her meals in a microwave in her bedroom and vacate her room if her
landlord had guests.

Thanks to you, today she has a home of her own. =
¢...Client close

up looking at
camera

Because of your kind heart families all over Cabarrus
county are finding homes and hope.

Your kindness and support are giving Odessa financial
literacy classes helping her build her future.

Because of you home ownership is finally in her grasp!

On behalf of Odessa and the families we serve in Cabarrus county we thank you for
your generous donation of $5,000 received by Cabarrus Habitat on July 10, 2019.

Your gift is transforming lives. Thank you for building homes and hope for Odessa. We

Leverages P.S.

amazing clients and volunteers just like Odessa and see your donation atworki  *°~ With special

In Habitat Partnership, invite

S T

Julie Page Stephanie Jones
Executive Director Resource Development Director

Habitat for Humanity Cabarrus Countyisa 501 (c) (3) non-profit tax-exempt organization,
Federal Tax ID #56-1678395. No goods or services were provided in return for this donation.



Instead of this... AMNESTY £,

Speaking to what
their donation
can do.

Do this instead: Ty

INTERNATIONAL <L}

Speak to
who the donor IS.

2ss is all around them,

YOU CAN

SHINE THE LIGHT

OF HOPE

'

X

-

gssiz.all around them,

YOU ARE
THE LIGHT
OF HOPE

) .

-



Iae ) “‘ t
% ] ing
1 _’ Y% 8
& < & d * o

RACHELS’S STEWARDSHIP

HALL OF-FAME




Memory Fox offers a ‘“12-months of gratitude’ set of Canva templates you can

download, ready for you to drop in your photos and videos.

Happy

Valentine's

Day

memoryfox.io/make-your-donors-your-valentines


https://www.memoryfox.io/make-your-donors-your-valentines/
https://www.canva.com/design/DAFrDvloDDU/QxrX4RuIi4DnLIkt9nU1TA/edit

= F

FIRST TIME »
IN GROUP

Bt )

y @rachelmuir www.rachelmuir.com
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FOR SOCIAL RESPONSIBILITY Permit No, 272

v" YMCA of Northwest North Carolina : J
: ; ; Non-Profit Org
: 301 N. Main Street, Suite 1900 US. Postage
the PORYOUTH DEVELOPMENT o Winston-Salem, NC 27101 PAID
S; FOR HEALTHY LIVING : Winston-Salem, NC

“Firsts” happen every
day at the Y.

Thank you for making your
first gift, so their firsts
could happen too.

YMCA of Northwest North Carolina
Our Mission: "Helping people reach their God-given
potential in spirit, mind and body.”

A United Way Agency.

Download the sample stewardship plan->  rachelmuir.com/stewardship



Thank you’s that got noticed

Thank yoo ‘ SUQQOt*cYS
@ wWtlove Yol v
So{'\‘,class o 2023

0pis

\
\\

Rachel Muir
L \ 4905 W Frances Place
\ LOAE Youl. v

Austin, TX 78731 P
Sy, JPC
Happy Valentine's Day! s)—3

From the Ann Richards School Foundation
Artwork by Abrianna and Elizabeth. Grade 9

[T R SR TR Y T (TR



3 Ractel
v—

Email thank you autoresponder with photo

Wow! Thank you Inbox X =
Christopher Aaby <Iglforms-submissions@littlegreenlight.com= Sep 22 (5 days ago) -~ v
to rachel '~

Dear Rachel,

Thank you for your generous support of Catamount Institute. Your recent contribution of $25.00 helps to ensure that
students like Kelsey(pictured) have access to high-quality outdoor education experiences.

It is only through the continued generosity of good friends like you, we are able to achieve our mission. Because of your
generosity and thoughtfulness, underserved children in our community will have the opportunity to connect with nature

Thank youl
Warm Regards,
Christopher Aaby

Executive Director
719-471-0910 x106

A A A
CATAMOUNT

INSTITUTE

Thank you for being a valued supporter of Catamount Institute. Catamount Institute is a 501(c)3 nonprofit organization. Your contribution of $25.00 is tax-deductible to the
extent the law allows. No goods or services were received in return for this gift. Please retain this letter as a receipt of your charitable gift.



¥¢ bloomerang

anniversary of your donor’s first gift

Mark Rovner, Sea Change Strategies

Download the do’s and don’ts-> rachelmuir.com/thanks



“Donorversary” postcard ¢ bloomerang

HUMANE SOCIETY
OF NORTHEAST GEORGIA




5’( bloomerang

“Donorversary” postcard back

845 West Ridge Road, Gainesville, GA 30501
HSNEGA org | facebook.com/HSNEGA
instagram @humanesocietynega

twitter @HSNEGA | 770-532-6617

D. <1
» vy « <4
"'Vvvy‘e"';VVV“‘

WE'RE CELEBRATING
THE ANNIVERSARY OF THE
DAY YOU SAID | DO!

* | do.want to feed a hungry rescue!

* | do.want to save a litter of puppies
or kittens!

* | do.want to help spay or neuter!

* | do.want to save healthy animals
from dying in a high kill shelter!

Greatest gift you can give

a donor is the gift of being
known by you

Thanks to you, homeless animals like
Walker, who came to us with two broken
legs and was barely able to walk, got
lifesaving surgery and a forever home. He
can now be seen chasing balls at the
dog park with his new family

On behalf of all the animals you helped
rescue, Happy Anniversary!

000
HUMANE SOCIETY
OF NORTHEAST GEORGIA

5T w0y
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Want help from Rachel?

\v

Launch a Capital

Campaign
How to Get

Planned Gifts

How todo a
Donor Survey

o

April June

_LeagueOfExtraordinaryFundraisers.com



| brought party favors! 3¢ bloomerang

The Do's and Don'ts N
23 ma«éﬁsﬁmm

of Thanking Donors E ; |
g' ‘ 3_0&&\"&&0%0\&0&&&
| ’ C @ ' Ruchel

MUIR
S

Why is thanking o donor so important? One word: retention A lot of charities foil ot apprecioting
their donors and the response is quick and severe. According to the Fundroising Effectiveness
Report, only 19% of new donors willl give again after their first gift

S0 how do we )((l' u\(m1)fl7\'\owl'-mnw(mm'|xmv iotion for their first gift
According to I e Burk’s onnuc Nor v. 90% of donors say that the thank you letter
is the single most important and ir ﬂml Inmmun()(otn-vwwr eive from not-for-profits
they support

How much does saying thanks motter?

RachelMuir.com/thankyou RachelMuir.com/donorlove



Set up Google alert, Twitter
and Google+ fol
Linkedin
Thank-you call from
Development Director
Handwritten thank-you with

of pet and Develop-

business card
Letter. “You've only been

supporting us one month and

already your gift has

Short online survey with five

qQuestions to get to know their

interests

Short onling/offline donor
satisfaction survey
Personal thank- call from
Board Chair

Thank-you note from Board
Chair

Internal memo from ED with

insider view
Invite to donor focus group

Card and

ing us X year(s) and you've_”

Thanksgiving thank-you call

Invitation to tour shelte

!
ote on annual

business card

Il on anniversary of
first gift “You've been support-

neuter clinic, etc

"
i
[

o

Call

Provide card

Prowide phone

number

Print letter for ED
to sign

Create and send

Create and send

Create and send

Give gift amount.
background, script

Send Board Chair
info, card

Plan and organize

Write card

Pull list and call

Send invite

Write

Development Director

Development Director

Development Director

CeO

Development Director

Development Director

Development Director

Development Director

Board Chair

Board Chair

Development Director

Development Director

Development Director
Development Director

CEO

Immediate

48 hours

48 hours

30 Days

Three months

Every six months

Annual

'q'( bloomerang

ANY TOWN

Dog and Pet Resource Center

RachelMuir.com/stewardship
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How can Bloomerang tools help
you accomplish your
stewardship goals?

Bloomerang Nonprofit Success Webinars



Phone calls

e Personal thank you call within
48 hours are 4x more likely to
give a second gift.

e Thank you call from board
member to a newly acquired
donor within 24 hours will
increase their next gift by 39%.

e Bloomerang customer study
first-time donor calls increase:
¢ Retention (8% increase)

o Second gift amount (nearly
double)

o Speed to second gift (44

days faster with one call)

(Check out the linked article to see how
making more than one call impacted
the numbers in our Bloomerang study!)

ANYT@W N 'q'( bloomerang

NEW %0, 3+
CULTIVATION STEP ACTION m TIMELINE DONOR GIFT GIFTS
nvite to network on LinkedIn
erson: low t v ctol ate
on Twitt

hoto of pet and De

—f‘,;'b cal "‘

isting in The Scoop

nual Ref

ite to Wine and Whiskers
ppreciation event

pmg WWW.RACHELMUIR.COM RACHEL@RACHELMUIR.COM

FACEBOOK.COM/RACHELMUIRFUNDRAISING @RACHELMUIR



https://bloomerang.co/blog/actually-calling-donors-to-thank-them-does-make-them-more-likely-to-give-again-and-give-more/

Tools to help with

calls to donors
e First-time donor calls
on dashboard
e Tasks section with
reminders sent to
assignee

{'( bloomerang

Larry Laugl
$500.00 Don

Norman Ne
$500.00 Don

Louise Beldg
$75.00 Donat

Larry Laughter

3 (690) 258-1473

margie.worrell+larry@b

Convert to Task

DATE 4/29/20
AMOUNT $500.00
FUND Building
CAMPAIGN 2024 Ca

(Building
APPEAL Personal

>
{+]
MY

OVERDUE

Volunteering--call to check APR 09

interest

Edward Scissorhands
DUE SOON

Call to thank for extra donation MAY 03

George Bailey Sr.

DUE LATER

Check on grant status MAY 17




Email reminders
keep you and
your teammates
on task!

;'( bloomerang

Hi, margie.worrell,

You assigned yourself the following task i

Subject: Get donor list from Am:
Due Date: 4/18/2023
Purpose: Impact/Cultivation

Channel: In Person
Note:

Go by Amy's office to pick up doi

Reply to this email to mark this task as Cq

in the reply will be captured on the comp)

If you need more information,

You may also click here to manage your t

Keep up the good work!

— Team Bloomerang

{'( bloomerang

;'( bloomerang

Hi, margie.worrell,

You assigned yourself the following task in Bloomerang:

Subject: Call the venue for the gala
* Due Date: 4/20/2023

® Purpose: Special Event

Channel: Phone

Reply to this email to mark this task as Completed in Bloomerang. Any text you add

in the reply will be captured on the completed task.

If you need more information, click here to open this task in Bloomerang.

You may also click here to manage your task notification emails going forward.
Keep up the good work!

— Team Bloomerang




Communicate and
Invite

How many of these items have to do with
communicating and inviting people in?

Why donors keep giving (2011 DonorVoice)

1. Donor perceives organization to be effective

2. Donor knows what to expect with each
interaction

3. Donor receives a timely thank you

4. Donor receives opportunities to make views
known

5. Donor feels like they're part of an important
cause

6. Donor feels his or her involvement is
appreciated

7. Donor receives info showing who is being
helped

ANY TOWN

Dog and Pet Resource Center

'q'( bloomerang

CULTIVATION STEP ACTION m TIMELINE
nvite to network inkedin
r low t ctol €

etk

Rachel calls out
communicating

and inviting
1 times!!

% Lo

i

bt

isting in The Scoop
ual Rer

i *“:ineandwhiskers
Jonor Zpreciation event

pmg WWW.RACHELMUIR.COM RACHEL@RACHELMUIR.COM

FACEBOOK.COM/RACHELMUIRFUNDRAISING @RACHELMUIR
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/™ Bl '
OSSOIS
Animal Sanctuary

Thank YOU! Tools to help with communication
st e Robust email functions with many possibilities
Start-to-finish letter writing/sending
e Using filters helps you segment your communication

Because of your generous support, our animals will be wam and

cozy. It's people like you that the creatures in our care depend on, and

we couldn't do it without you

Would you like to lend a hand with our mission?

Our orangutans love making friends, and we depend on volunteers for

: i e ; - a
everything from feeding. administrative tasks. cleaning. and cuddling ¢ bloomerang Q © 2+ 9
. A Hom
\ = = W\ ] = o
Visit our_Volunteer Center on our website! Edit|Emaill Education Newsletter e
G FReport
Bl Communications m Y Filter £ Details Ll Tracking
Emails
i Use these tools to check your email prior to sending b GEtHTML = ®Preview Layout 4 SendTest (B Readability Test
29 conrent
B
—
= =
& s . . .
ace surron owoen

C) D

Our Contact Information Thank you for your continued support

This Month's Education Wrap Up
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Donor Stewardship
Plans

= rrome oormrery ] -
Jay Barclay Love e -
Enter into bUIIdIng this Soouse NarmeiChrifialave = Detailed Overview [ EditSection @ Giving Snapshot
H H H H H 842-1783 Purus Rd
relationship with intention. Ropididiind g Sarmary

Higher Education

B8 Profile Summary —

DONSRSEARCH

Youth Development

ulture And

e Create a roadmap for the

. o & . B Social Discovery by Fu o P t Profil Pt py Volunta
journey using insights v - e et
from DonorSearch ot
. o f Crowdfunding by Donor 0/59
e Generosity score gives T —
you quick information at | = eecie AagBare ar s
a gla nce S, Profile Summary
. 4 Real Estate 0/2
[ ] |nveSt N deeper & Grant-Giving Summeary Info
prospecting tools as Foundations Home Address Other Personal:
needed to . n n & Candid Foundations 0 842-1783 Purus Rd Spouse: Christie Love
g a I eve b il it Sl Rl ETETD Business Address Age: 67

more data for
prospecting
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COMBINE THE POWER OF GIVING+ AND DONORSEARCH

Raise More Online

Customers like you have:

e Increased recurring donations by 25% with
recurring donation prompts

e Grown their donor base by 11% year-over-year

e Received 50% higher one-time gift amounts
than the industry average



'q'( bloomerang

Poll and Q&A




Want to find
out more’

Request a demo

or

Speak to a live
person:

1-866-667-4485

'q'( bloomerang

Resources

Actually, Calling Donors To Thank
Them Does Make Them More Likely
To Give Again (And Give More)

How to Assess When a Major Donor
is Ready (or Not Ready) to Be Asked

Donor _Stewardship: Expert Tips To
Build Strong Relationships

Ramp Up Your Stewardship Program
Before Year-End Gifts Arrive



https://bloomerang.co/blog/actually-calling-donors-to-thank-them-does-make-them-more-likely-to-give-again-and-give-more/
https://bloomerang.co/blog/actually-calling-donors-to-thank-them-does-make-them-more-likely-to-give-again-and-give-more/
https://bloomerang.co/blog/actually-calling-donors-to-thank-them-does-make-them-more-likely-to-give-again-and-give-more/
https://bloomerang.co/blog/ask-an-expert-how-to-assess-when-a-major-donor-is-ready-or-not-ready-to-be-asked/
https://bloomerang.co/blog/ask-an-expert-how-to-assess-when-a-major-donor-is-ready-or-not-ready-to-be-asked/
https://bloomerang.co/blog/donor-stewardship/
https://bloomerang.co/blog/donor-stewardship/
https://bloomerang.co/webinar/ramp-up-your-stewardship-program-before-year-end-gifts-arrive/
https://bloomerang.co/webinar/ramp-up-your-stewardship-program-before-year-end-gifts-arrive/
https://bloomerang.co/learn/demo-live/

'q'( bloomerang

Thank you for being
here today!

And thank you for the
work you do in your
community!

Bloomerang Nonprofit Success Webinars




