
Welcome to 
Bloomerang Academy

Thank you for joining us!



Housekeeping 

We will share the slides and recording of this session with you via 
email later today. 

Dial in audio access: +1 669 900 6833

Any questions we are not able to answer live or in the Q&A will 
be addressed after the session via a follow-up. 

If you need further assistance, please reach out to 
support@bloomerang.com. Our support team is amazing! 

mailto:support@bloomerang.com


Ask questions

Live Transcript

Share ideas

Housekeeping 



Online Giving in Bloomerang 



What will we cover 
today?

Learn all about how online 
fundraising works and how to 
set it up and maintain it within 

Bloomerang!

1. Setting up a payment 
processor

2. Fundraising settings for online 
forms

3. Creating an online donation 
form

4. Adding custom fields to forms
5. Hosting rules for forms
6. Making a donation! 



Online Giving

Online fundraising makes it easier 
to get the donation from the 
donor via an online giving form 
you create in Bloomerang….

Secure giving portal through Bloomerang Payments

…and into your database 
quickly, securely and easily. 



How do you make that happen? 

1. Set up your transaction processor in your Bloomerang 
database.

2. Make sure that your form settings are correct. 
3. Create an online form to collect donations. 
4. Test your form.
5. Share that form with your stakeholders. 
6. Run reports to check on how your online fundraising is 

going. 



#1. Set up your payment processor

You will want to go to Settings-> Payments. Here is where you will connect to 
your transaction processor. 



Click               
to link your 
database to 
Bloomerang 
Payments. 

Benefits listed 
here as well as 
credit card 
updates and 
daily deposits! 

https://support.bloomerang.co/s/article/13000087450
https://support.bloomerang.co/s/article/13000087450


Connect to 
Bloomerang 
Payments

The steps 
spelled out! 

Connect Bloomerang Payments
To connect Bloomerang Payments, follow these steps in your database (or 
login and click here):

1. Click Settings.
2. Click Payments.
3. On the Bloomerang Payments tile, click Connect. 
4. Read the Terms of Use and click I agree to the terms of use. 
5. Click Connect.

Next, you temporarily leave Bloomerang to finish the setup in Stripe.

In Stripe:

1. Enter your email address and mobile number.
2. Click Continue.
3. Enter the verification code that was sent to your mobile device.
4. Click Enter new business details.
5. Click Next.
6. Verify that your Business Details, Management and Ownership, and 

Payout Details are correct.
7. Click Submit.

Bloomerang Payments is now connected. Use Bloomerang Payments to 
process a donation, pledge, recurring donation, or membership payment 
within Bloomerang or to process donations through online giving forms, 
membership forms, and event registration forms.

https://support.bloomerang.co/s/article/13000087450
https://support.bloomerang.co/s/article/13000087450
https://support.bloomerang.co/s/article/13000087450
https://crm.bloomerang.co/Settings/Transaction/Processor
https://support.bloomerang.co/s/article/5000598046?language=en_US
https://support.bloomerang.co/s/article/create-and-manage-membership-forms
https://support.bloomerang.co/s/article/13000007305?language=en_US


#2. Make sure your Form Settings are correct. 

Host Forms Securely

You can upload your organization's logo and a 
stylesheet for your standard forms. These are used 
when your website doesn't have a security 
certificate or CAPTCHA hasn't been enabled in your 
database and Bloomerang hosts your form. 

Anywhere you have placed a standard form, a 
donor sees a Donate/Register Securely via 
Bloomerang button instead of your form. She clicks 
the button and is taken to your form placed on a 
Bloomerang-hosted page.

Note: Bloomerang only hosts standard forms.

Both the form and the Bloomerang website 
are secure, so your donor can be confident 
that her personal information is safe.

https://support.bloomerang.co/s/article/5000552923
https://support.bloomerang.co/s/article/13000008727?language=en_US


Increase Form Security with reCAPTCHA

Form Settings

Completely Automated Public 
Turing Test to Tell Computers 

and Humans Apart

https://support.bloomerang.co/s/article/13000008727


Online Giving, Event 
Registration and 
Membership are 
forms that are 
attached to 
transactions. 

Email Sign-up, 
Volunteer Activity, 
Constituent Info and 
Form Settings  are 
not attached to 
transactions. 

#3. Create your online form to collect donations



#3. Create your online form to collect donations
Similar to other forms, but requires mapping for the donation 



#4. Test the form

1. Publish the form.
2. Make donations using the form.
3. Clean up.   

Test your form with: 
● One-time donation.
● Recurring donation.
● Donate with different credit 

card types

Check on these items: 
● The success page appears. 
● Account is created in 

Bloomerang, if applicable.
● Donation is added to 

constituent's timeline.  
● Funds and custom fields are 

recorded correctly.
● Other unique functionality 

works as expected.

● Refund the test donations in 
Bloomerang. 

● Run at least one transaction using the 
live processor and a real credit card, & 
refund it.

● If you are completely finished testing, 
contact support@bloomerang.co to 
clean up the test transactions.

TIP: Enter all test donations on the 
same constituent's account for 

easier clean-up.

https://support.bloomerang.co/s/article/5000549807


Share the form with your constituents
Use snippet of code to add this to your website. Then share the URL from 
your site!



Run reports to see online giving

Run a 
transaction or 
interaction 
report and filter 
for online forms. 
Add other filters 
as needed to 
find the data 
you want.



Into the database we go! 





Donation Forms | Event Registration 
Text Fundraising | Peer-to-Peer | Auctions

Donation Forms
Example

Included with Giving+

https://secure.qgiv.com/for/blossoms-animal-sanctuary/


Donation Forms | Event Registration 
Text Fundraising | Peer-to-Peer | Auctions

Why Donation Forms?
Average one-time gift made through 
the Qgiv platform. 50% higher than 
the industry average.

$180

Average recurring gift made through 
the Qgiv platform. 4x higher than the 
industry average.

$108.56

Recurring donation prompts increase 
recurring donations by 25%.+25%

1.5x
Improve one-time conversion 

rates by 1.5x

3x
Improve recurring conversion 

rates by 3x



Donation Forms | Event Registration 
Text Fundraising | Peer-to-Peer | Auctions

-4.42%

Speed Impacts Conversion Rates
Speed directly correlates to improved conversion rates and more funds for 
your organization.

Page speed has a major impact: The length of your form matters too:

For every additional second of 
load time, conversion rates 
drop by 4.42% on average

0-2 
seconds

The highest conversion rates 
occur on pages that load 
between 0-2 seconds

Splitting the donation process into 
pieces makes it easier for people to 

stay focused

https://blog.hubspot.com/marketing/page-load-time-conversion-rates

Long forms are visually overwhelming



Donation Forms | Event Registration 
Text Fundraising | Peer-to-Peer | Auctions

Multiple Payment Options
Empower donors to give based on their preferences with multiple payment options.

Flexibility empowers donors to choose 
how they pay, no matter where they are.

Donors are more willing to complete 
their transaction when they see their 

preferred payment options.

Digital wallets, like Apple Pay and 
PayPal/Venmo, make the payment step fast.



Donation Forms | Event Registration 
Text Fundraising | Peer-to-Peer | Auctions

Improve Donor Retention
Personalization engages donors and builds deeper, meaningful relationships.

Donors want to feel valued! 
13% of donors stop giving because 

they weren't thanked.

Donors are more likely to stay 
engaged with your organization. 36% 

stop giving because they start 
giving to another.

Personalization builds connections 
with donors. 18% of donors stop 

giving because of poor service or 
communication.

Study by Adrian Sargeant



Donation Forms | Event Registration 
Text Fundraising | Peer-to-Peer | Auctions

Events
Example

Included with Giving+

https://secure.qgiv.com/for/blossoms-annual-golf-tournament/event/blossoms-golf-scramble-2024/


Donation Forms | Event Registration 
Text Fundraising | Peer-to-Peer | Auctions

Why Event Tools?
Keep registrants focused on registration 
with a distraction-free, 
mobile-optimized registration form.

● Use built-in promo codes, early bird 
specials, and other discounts to 
increase ticket sales.

● Encourage more donations by adding 
a donate button on your event page 
and in the registration process.

● Enhance your check-in process 
with QR code tickets, table and 
seating management, and an event 
management app.





Membership Management in Bloomerang

What will this look like?
Let’s take a quick tour! 

https://support.bloomerang.co/s/article/about-memberships
https://bloomerang.navattic.com/membership


Learn About Membership Management

Move from Custom Membership 
Tracking to the Membership 
Management Add-On

Plan Your Membership Program

Membership Groups

Create and Manage Membership 
Forms

How Do Constituents Join a 
Membership Program Online or 
Renew?

https://support.bloomerang.co/s/article/about-memberships
https://support.bloomerang.co/s/article/Move-from-Custom-Membership-Tracking-to-the-Membership-Management-Add-On
https://support.bloomerang.co/s/article/Move-from-Custom-Membership-Tracking-to-the-Membership-Management-Add-On
https://support.bloomerang.co/s/article/Move-from-Custom-Membership-Tracking-to-the-Membership-Management-Add-On
https://support.bloomerang.co/s/article/plan-your-membership-program
https://support.bloomerang.co/s/article/membership-groups
https://support.bloomerang.co/s/article/create-and-manage-membership-forms
https://support.bloomerang.co/s/article/create-and-manage-membership-forms
https://support.bloomerang.co/s/article/how-do-constituents-join-a-membership-program-online-or-renew
https://support.bloomerang.co/s/article/how-do-constituents-join-a-membership-program-online-or-renew
https://support.bloomerang.co/s/article/how-do-constituents-join-a-membership-program-online-or-renew


Poll



Resources
Bloomerang Knowledgebase and Support Portal



Live Chat has a new look and a 
new location! 



Resources
Knowledgebase
● Get Started with Online Giving (walks through all steps)

● Host Forms Securely
● Create Online Giving Forms
● Create Event Registration Forms
● Edit Forms
● Test Forms with Credit Card Transactions
● How is True Impact calculated when an online donor 

offsets processing fees?

https://support.bloomerang.co/s/article/13000074429
https://support.bloomerang.co/s/article/5000552923
https://support.bloomerang.co/s/article/5000598046
https://support.bloomerang.co/s/article/13000007305
https://support.bloomerang.co/s/article/5000608854
https://support.bloomerang.co/s/article/13000005615
https://support.bloomerang.co/s/article/13000066381
https://support.bloomerang.co/s/article/13000066381


Thank you for attending! 

Visit our website to see more upcoming 

Bloomerang Academy webinars! 


