
Welcome to 
Bloomerang Academy

Thank you for joining us! Please drop into the chat and 
tell us where you are joining us from and what the 

weather is like where you are!



Ask questions

Live Transcript

Share ideas

Housekeeping 



Housekeeping 

We will share the slides and recording of this session with you via 
email later today. 

Dial in audio access: +1 669 900 6833

Any questions we are not able to answer live or in the Q&A will 
be addressed after the session via a follow-up. 

If you need further assistance, please reach out to 
support@bloomerang.com. Our support team is amazing! 

mailto:support@bloomerang.com


Poll



Margie Worrell

Margie Worrell is the Curriculum Manager at 
Bloomerang. She serves on the board of the Peace 
Learning Center in Indianapolis, and has worked 
extensively with nonprofits as both a staff member 
and a lead volunteer. Her passions include education, 
theatre, her two children and her two small dogs.

Curriculum Manager



Working with Constituents 
Part 1



What will we 
cover today?

Constituent Dashboard overview

Individual vs. Organization Constituents

Parts of a Constituent Account

1. Header
2. Summary
3. Profile
4. Timeline
5. Relationships (we will cover this in Part 2) 

Create, edit and delete individual and 
organizational constituents

https://bloomerang.freshdesk.com/support/solutions/articles/5000549822-constituents-hd#header
https://bloomerang.freshdesk.com/support/solutions/articles/5000549822-constituents-hd#summary
https://bloomerang.freshdesk.com/support/solutions/articles/5000549822-constituents-hd#profile
https://bloomerang.freshdesk.com/support/solutions/articles/5000549822-constituents-hd#timeline


Constituent Dashboard overview
Analytics section



Constituent Dashboard overview
Filter Results



Constituent types
Two flavors–Individual and Organization

Individual Organization



Constituent Header and Tabs



Constituent 
Header and 
Tabs

Summary tab
● Giving Summary
● Recent Timeline
● Engagement Level
● Generosity Score
● Relationships



Constituent 
Header and 
Tabs

Profile tab
● Information area
● Click Edit to revise

○ Can also merge, change 
type or delete

● Custom fields show 
up here

● Created and Last 
Modified info at the 
bottom



Constituent 
Header and 
Tabs

Timeline tab
● Can switch to list 

view
● Can filter on right by 

type
● Icons match type
● Click on year on 

right to go to that 
year

● Highlights show 
major moments



Timeline Icons



Constituent 
Header and 
Tabs

Relationships tab
● Shows household 

relationships
● Shows employer 

relationship
● Shows other 

relationships with 
people in your 
database



Add a constituent
More than one way!

PRO TIP: Search for an 
account with that name 
before you add a new 
constituent to cut down on 
duplicates! 



You will fill in the demographic 
information and then any custom 
fields you have created. 



Edit a constituent
Profile tab → Edit





Merge a constituent

Profile tab–merge

Note: Constituents can only be 
merged if they are the same 
account type. To merge 
individuals and organizations, 
change the account type to 
match, and then merge.



Change type

Profile tab–change type

Note: Can be used if you entered 
someone in as an individual, but 
realize that they should have 
been entered as a contact for an 
organization. 



Delete a constituent
Profile tab

Warning: If the constituent has any transactions, you must delete the transaction data 
before you can use the Delete button on the Profile page to delete the account. To 
delete a constituent and transactions at the same time, you must use the Mass Delete 
tool. 



Into the database we go! 



Resources
Bloomerang Knowledgebase and Support Portal



Live Chat has a new look and a 
new location! 



Resources

Constituents
Constituent Dashboard
Create Constituents
Edit, Merge and Delete Constituents
Summary Page
Timeline
Notes
Interactions

Add and Manage Profile Pictures
Constituent Dashboard
Review and Merge Duplicate 
Constituents
Bulk Delete Constituents

https://support.bloomerang.co/s/article/5000549822
https://support.bloomerang.co/s/article/13000096762
https://support.bloomerang.co/s/article/5000666953
https://support.bloomerang.co/s/article/5000666955
https://support.bloomerang.co/s/article/5000552838
https://support.bloomerang.co/s/article/5000552841
https://support.bloomerang.co/s/article/5000552849
https://support.bloomerang.co/s/article/5000552844
https://support.bloomerang.co/s/article/13000039065
https://support.bloomerang.co/s/article/13000096762
https://support.bloomerang.co/s/article/13000064427
https://support.bloomerang.co/s/article/13000064427
https://support.bloomerang.co/s/article/13000099157


Thank you for attending! 

And thank you for all you do in 
your communities! 

Visit our website to see more upcoming 

Bloomerang Academy webinars! 


