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Welcome to
Bloomerang Academy

Thank you for joining us!

Please tell us where you are joining us from and what the
weather is like where you are...drop it in the CHAT!
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Housekeeping

Our dial in number in case you need it today: +1 669 900 6833

We will share the slides and recording of this session with you via
email later today.

Any questions we are not able to answer live or in the Q&A will
be addressed after the session via a follow-up.

If you need further assistance, please reach out to
support@bloomerang.com. Our support team is amazing!



mailto:support@bloomerang.com
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Diana Otero

Senior Product Marketing Manager

Diana Otero is a Product Marketing Manager at
Bloomerang. She served on the board of the
Nantahala Hiking Club, one of the 31 trail
maintaining clubs of the Appalachian Trail
Conservancy, a nonprofit driven and powered
by volunteers. She is currently an active
volunteer and auxiliary member of VFW Post
719 in Indianapolis, IN, a nonprofit veterans
service organization.
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Different types of Donations
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Into Bloomerang we go!



Resources

Knowledgebase

Donations

Add or Edit Donations

Transaction Methods

Fund, Campaign, & Appeal Basics

Custom Field Basics

Edit Categories, Custom Fields, and Values

Add or Edit Soft Credits
How do | handle qifts of stock?

Tributes
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Bloomerang Academy

Bloomerang Gift-Entry and Reporting
Foundations

All About Pledges
The Complete Recurring Giving Roadmap

Creating and Managing a Recurring Gifts
Program

Loving Your Recurring Donors
Keeping Your Recurring Donors
Upgrading Your Recurring Donors

Create and Track a Matching Gifts Program


https://bloomerang.freshdesk.com/support/solutions/articles/5000554364
https://bloomerang.freshdesk.com/support/solutions/articles/13000023742
https://bloomerang.freshdesk.com/support/solutions/articles/5000554370
https://bloomerang.freshdesk.com/support/solutions/articles/5000549767
https://bloomerang.freshdesk.com/support/solutions/articles/5000549786
https://bloomerang.freshdesk.com/support/solutions/articles/13000007473
https://bloomerang.freshdesk.com/support/solutions/articles/5000554371
https://bloomerang.freshdesk.com/support/solutions/articles/5000565481
https://bloomerang.freshdesk.com/support/solutions/articles/5000549817
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Bloomerang Knowledgebase and Support Portal

Help & Videos

~

Bloomerang Learning

Features Portal
Email Support

Refer a Friend
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How can we help you?
Search n

Welcome to the new Support portal! Read help articles, click Contact Support to open a ticket, or click Log In to view a Support ticket.

Bloomerang Donor Kindful Coming Soon - Bloomerang Volunteer

Contact Support
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Bloomerang Learning — our new
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on-demand learning platform

-,
Help & Videos ¢ bloomerang

Bloomerang Learning

Features Portal
Email Support

Refer a Friend

z

Contact Support  Upgrade My Account  Visit our wel

Welcome to Bloomerang Learning

Home Dashboard Learning Paths Catalog Events

Content by Product

Donor Database Fundraising Volunteer Management
cess learning for your Bloomerang Donor Access learning for your fundraising tools within Access learning for your Bloomerang Volunteer
Management System Bloomerang Donor System

9@
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Bloomerang Learning — our new on-demand learning platform
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You've been invited to
Bloomerang Learning!

To get started, click the link below to create a
password for your account.

Your partner in learning,
The Bloomerang Learning Team

Need assistance? Contact our support team at

nzrthpass

If you did not receive
this email to activate
your Bloomerang
Learning account,
please click on the
Bloomerang Learning
link and request
access.

You will receive the
activation email
shortly after
submitting!
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You need to log in or sign up before continuing

Email address

Unlock 1Password

(-10)

Forg(-)t my password

Click here to request access
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Live Chat to get online assistance immediately

bloomerang Chat ¥ X

lome : = g First Name

Margie

“Last Name

Worrell

*Email

margie.worrell@bloomerang.com

Start Conversation
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Poll
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Thank you for attending!

Visit our website to see more upcoming

Bloomerang Academy webinars!




