GET OFF THE
FUNDRAISING
TREADMILL

With Simple Development Systems
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SIMPLE

DEVELOPMENT

SYSTEMS

Successful Fundraising
Jor the One-Person Shop

Basics & More Fundraising has raised
hundreds of millions for students and
clients

We’ve taught over 10,000 nonprofits
from around the world

| know the power of fundraising
systems and individual giving to
transform your nonprofit

And | believe strongly in you and
your good work
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What you’ll discover today...

e The biggest challenges facing nonprofit fundraising

e The most important fundraising systems to build for
your organization

e How to create your organization’s storytelling
system

¢ Tips and strategies for successfully implementing
*rinse and repeat* systems at your organization

W,
. Basics & More™



Your organization’s individual fundraising
program (raising money from individuals)
should form the crux of your fundraising efforts.

While you can’t discount other forms of
fundraising, such as grants, government
contracts, or events, for most nonprofits,
general operating support (individual
fundraising) is the very best kind of funding.



Focusing on general operating
support is strategic. It always
gives you greater adaptability
in everything you do.

IT’S THE HOLY GRAIL!
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Stay With Me
UNTIL THE END

You’ll Get Two Bonus
Downloads To Help
Implement What We

Cover Today






Let’s walk through a short
story about how a donor
typically experiences a
charity...




donor’s

This 1S one
story...



Meet Aimee.



v Her dog, Max

v Watching “Kim’s Convenience,”
“Jack Reacher,” and her secret
guilty pleasure, Hallmark Christmas
movies

v Travel with her niece

v Theater

v Music

v Cooking and entertaining

v Hiking

v  Reading






Aimee Is Also a
Donor

v A Regular Donor

v A monthly Donor
v A Major Donor

v And...
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Vacationed in Peru

Helped plan her niece’s
wedding

She took a French
pastry making class

She made a $10,000 gift
to a local arts
organization






ur charity is
not at Aimee’s
top of mind.
















In nonprofits



332 G Ive.org

Five-Year Review
of Trust and

Giving Attitudes The Importance of
Trust in a World
Gone Haywire

glve.com


http://give.com

“...03.9% of respondents rating
the importance of trusting a
charity before giving as a 9 or 10
(Essential) on a 10-point scale,

and only 20.4% of respondents
saying they highly trust
charities.”

o Year Review of Truat and Giving ittituces



“the importance of trusting a charities
before giving is most highly rated
among people in the higher giving
brackets, with 79.6% of respondents
who donated more than $5,000
annually rating the importance of
trusting before giving as ‘“essential.”

o Year Review of Trust and Giving flttitucles



In a survey of 34,000 people,
including 500 Americans,

the article noted: “Only 52
percent of Americans have
faith that nonprofits will ‘do

what is right.”

HHHHHHHHHHHHHHHHHHHHHHHHHH



How Can Nonprofits Gain
Trust With Their
Donors?

TruSt 1.A reputation built over time

R.Honesty and transparency
3.Research, ratings and
credentials







Why This Facebook Strategy (that most coaches are using) isn't Working

Things to Know This Week... From Changes to Facebook’s News Feed to

Facebook is DEAD (this just happened - serious stuff) -

These Facebook changes may hurt business owners BIG - §

Nonprofit Knowledge Matters | Ch-ch-changes - CHANGES FROM FACEBOOK AND GOOGLE

Finally, a way to raise money from companies on Instagram

Inbox What Facebook's News Feed change means for nonprofits - last

Ignore Facebook Fear Mongers - Webinar Facebook BIG Changes Jan 18th 2pm et -

TODAY AT 11AM: Facebook Armageddon - What you need to know

Is it time to break up with Facebook? Join me live tomorrow to find out -

Facebook UPROAR (legal threats, even...) -




ooking for recommendations.

ISO event recommendations. | need to add an event to my calendar for the
future that will raise about $50,000. Currently, we do a gala, two golf
outings, a 5K FunRun, a Holiday Concert and the TD Five Boro Bike Tour.
We are also a charity partner for the Rock 'n’' Roll series with spots left for
2018. In the past, we have done a Casino Night, but it wasn't super
successful. Looking to reach new people with this event. It would probably
be an October/November event. We are located in New York. Any thoughts
would be helpful. TYIA




How do you get off
the fundraising
hamster wheel
and counteract
the challenges in
our sector?







/ “It is not enough to
-~ 7 7 just do your best or

IK/‘ - work hard; You must
. / know what to work
— on.”
\/



Here's what g




MONTHLY

AVERAGE FIRST-TIME REPEAT 90%
46% 23% 60%

LR




“If you can't
~ describe what you

are doing as a
process, you don't

— know what you're
~ doing.”

-— W. Sdwardy Deming
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(for example)
Systems for donor

Communications
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HELP FOR TODAY..HOPE FOR TOMORROW. YOU MAKE IT POSSIBLE!

FAQE 2

SAVING EYESIGHT
A bittery raking
procecure changesd
lives in 1987,

FAQE «

RUNNING
TOWARDS
A CURE :
Runaing ararsthoa .
witk type 1 dsbhatse -

SPRINGE: UL

is7't wasyl . A SULLAR DS SFUS
3 TUUNUAT uw
FALF & .
ENTRY DENIED
Aot haa ¢cFirgedin .
recent years &lowing . O paringrset Sl Ed Toundanon sewe reoowed ther
invelvement ia sports, . s ot with o glonous gowl to put FLOJEXC warth
. o mow i mlruments 80 Hessevoss dosont the Courtry
. 7 vy the sodt veur Firt ctop, South oy Sougwest. the
FAGE o . GROUNCBREAKING wnusl doscare of mune, il and bezh @ Astn TX,
MAN OF MANY ' whirs Wlze E. Travn Hgh School Rebels marched =3
CULTURES : pop-up mrade tarogh the streen of Avsiin. Thes sand
' CAN YOU { rervtved 11 marchmg domns ronrwey of SedhSwe 2ol
A~e mkro-organisrs . D Mar o + Neeatis ae sl BeaBi ik S as
e » T"'e R.Jb'/ L”er EV-; arrris Antier Rl ainm mn a~a
‘ﬂ'ﬂt‘m, our - el ynrived 56 e eeis b el s vigam
seaenpr hilivy m oo gJ! adoshin o
diseases like type 1 wreatmant rcsearch f
disketar? .
: PLACING IN THE TO
PAGE 7 ¢ Cr, nyous ccliege cracu
NO DAYS OFF . How weould you fea

Yeben the Peterson
family leaed ties

moedicel proczcurs Lhat
moact o complcations

oldast caLghier had , For J. Christne Wikt
disbetes, thelr Ife v hoiseonn ol Roo wesis ==
chonged, ¢ vary nast dav. Harworis

Zvkenia 15 secondd

Sofiver sudonts «with new asrumonts
fnm ler




Memory

I\

History
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TAKE ACTION

GET THE FACTS

VIEW STORIES SHARE YOUR STORY

RUICCCSSsS in lifte

mHe ad Our Head Start is for the hundreds of thousands of adults whoase = p
: sltarted wilhh Huad Sterl. Today, they are unirepreneurs, Jdocturs, eauthors, military
oS IAR I officers, graduate students and the pillars of their families and coMmmunities,
T you're an adult wiho attended Hoad Start as a child, share your story here.

Why Share Your Story?

We noad your atory 1o ahare with slacted officiala wha daecide the fare and funaing of Haeaos
Start. MHelp show that your Head Start was oeveryone's head start on bullding & betteor Aamerica

Share your story here

Let's Get Started!

share share
vour

vour _
written

video
ame SLOIy o story

N

-

E=) Tell Others abaut Our Head Start

Sign up Tor cur eMmalls Enter your emall




$24,662 of $5,000 goal

sased by 814 people in 34 months

——
—l

No Longer Accepting Donations

ki Share on Facebook

Created March 20. 2015

) Karen Mercier
® Animals

9 Regina, SK

" =
‘“"" L amp et o) W 8 WSS

Help Bruce Almighty Recover

Recent Donations ~

$10 v

Jurgen dahmen

i< moanths ago

m m AP 2.0k shares | love this cat..keep fighting
Serialize and Repurpose




“In my 50 years of writing
fundraising copy I've yet to hear
of a donor saying, “Hey, that’s
the same appeal you sent me last
year!”

‘Roger Craver



Exciting, Informative, Educational

Fileen Baird is a lifelong Philadelphian and a Museum
member sinteé the early 1960s. She became an Associate
membar in 2003 and sees every new exhibition, Her love

Df OUr encyciopoat co Beation |1s t“';:-:o“.w'"f(.‘l‘.i n ner SUPRON
of craft, design, and photography through the Museum’s
3"1,,;.(!’ Qroups -.1@5;‘;43(_:..@“" fechneg, Collab, ang Focus
2009 she was welcomed into the Anne d'Hamoncourt
Society through her gitt of couture clothing and accessories
10 the department of Costume and Textiles,
In 2013, Baird strengthened har commitment by including
the Museum in her will, As a result, she became part of
mother distinguished group—the Fiske Kimball Society

‘I chose to give to the Musaum because it enriches my
life,” she says. "It s always exciting, nformative, and
educational. | leave renewed and insprred. My wish s for
future generations to enjoy the same expenence,”

Your donor stories

For information about including the Museum in your will,
please contact Marygrace Gilmore, Planned Giving Officer,
at marygrace.gilmore@philamuseum.org or 215-684-7351.

To add Techné, Collab, or Focus to your annual member-
ship, please call the Development office at 215-684-7750.




Planned Giving

Planned Giving
» How to Give

What to Give
Compare Gift Types
Sapsucker Woods Society
Success Stories
Life-Stage Gift Planner™
FAQs
Newsletter Sign-Up
Request a Calculation
Disclaimer

Contact Us

¥ cBrochures

Your Legacy for Bll’dS

t.'\ b‘ "‘M:"“!“‘ -.‘»."".'

Bird Cams Inspire
Gift in Will

Norma Edsall:
Her Passion for Nature
and Leaming Will Live On

saa Print

E-mail AAA Decrease

AAA Increase

Sandy and Jeff Bricker:
Passionate Birders
Put Lab in Their Plan

waa Print E-mil  AAaDesressc  AAA Increasc
Bird Cams Inspire Gift in Will

Testimoniul by Judy Howard and Chris Fisher

We have been addicted to the Cornell Lab's hawk cam for two
years ard have branched out to the owl, osprey, and, of couree,
the albatross cam. Through the cams and the relationships that
inevitably develop as one watches the chicks hatch, grow, mature,
and fledge, we have come to have a deep appreciazion for the
Cornell Lab and its amazing accomplishments.

Many aspects of the physical world are endangered through the
cffects of human ochavior. 1t is casy to despair and think there
grc no remoedics. But the Lab’s work is cvidence to the contrary, Cornell Lab staff work tirclessly to track
the presence and hea'th of bird populations around the world. Their rescerch shows that with
gppropriate :mnterventions, bird species can be saved and can flourish.

Norman Lantz:
Planning Perpetuates
Appreciation of Birds




Stewardship
SYSTEMS



Online Giving

SYSTENMS

e How often do you revise your thank you email?

e What does your thank-you redirect page look like?

e Do you regularly donate to your organization to walk through the process?
e What systems do you have in place to get the second gift?

e How are you regularly building your email list?



ERROR 403 - FORBIDDEN

Why am | seeing this page?

Is there anything that | can do?

Understanding Filesystem Permissions

How to modify your .htaccess file

How to modify file and directory permissions




Systems for understanding

Your ol
Donor’s

Big
WHY

2y






“Fundraising should be measured long term,
not just on immediate returns. Fundraisers
should be judged at least as much by longer-
term, more donor-friendly criteria rather
than just by income raised now. New criteria

should include retention, satisfaction, non-

financial engagement, future giving
intentions, loyalty, commitment and lifetime

value.”

The Comumiasion on the Donor Experience



THIS HOLIDAY SEASON

Our wish for you...

vellow house

Yes, Lorris! I want to help make dreams come true!

O Here ismy giftof: $_

; My wish for the women and

children of Yellow Brick House... ) | have enclosed a cheque payable to Yellow Brck House
) 1pi 1 rd, Pl harge 1 D VISA O M rCard
[ Number Expir
( = |
101

Please don’t forget to return

jane Sampie

123 Anvstreet Blvd one of the enclosed stars
Apt 123 with your holiday wishes!
loronto, Ontari Thank you!

MIM IM]

My wish for the women and
children of Yellow Brick House...




My wish for the women and
Children of Yellow Brick House
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h for the women and

My Wis |
- of Yellow Brick House... L

children




YOU’RE MAKING

-

HAPPEN!

Name Last Name
Adaress Line ‘.
Address Line 2

City State Zip

Ry a AL
pear INAN

"“Ef"-‘/bﬂ"d of paper I've a
|

J 3
ousand different ways? And

l-_

somel '".."ﬂ-’.'.' SDEC{BI something bea

| like to think that magic is what your

accomphishes every cay

If you've been affected first-hand, you kn'J'. :
-'ch-a-'-t:n"" \q, for both the person whe

mentia

Nere 1S NO Cure. 1 Nere 1S No ert
.
thou g

there 1S no hope

And caregiving for a loved one with cementia can be one of the ha
you've ever tackled. One of the loneliest and most stre

But with your support of ARTZ Philade

"‘
(5]

ARTZ Phlladelphia

x ’,‘;'jz’:“"i:.‘-
\ / \ g 'i\, =
b

See InChuded direcions % make
your own magical origami (reation.

Q

-

chea 10 th
f‘:\_ f‘ :»‘IJ""L'
auience it becom
even magical?

e top of this

e

'1 v"r"l+l ,]; ,:["._ "’ﬁl'-’ ™ { j I‘*
Ve { RE FHIUG) uni g r‘.i,.‘.
L

v »
{J'Yl’“—- ‘,".af

1at no diagnosis 1s quite as
d for their loved cnes, as

ective drug tre At times it can

% ARTZ Philadelphia added 3 new photos.
# :‘: ‘.-(‘ { y - 3

From our Board members to our community -- origami winged hearts for
you all!

We have had 100% participation from our wonderful Board in our "Making
Magic Happen" campzign. A week ago we were barely 1/4 of the way to
our goal of $750C, but now -- with their help and yours -- we're 2/3 of
the way there!

https://artzphilly.org/how-you-.../make-magic-happen-campaign/...
See More

Like - Reply - © 2

£ ARTZ Philadelphia Thank you, Sue!
Like - Reply

Sue Reynolds Good luck on your campaign!




Systems for
CULTURE




Monthly Giving
SYSTEMS




Legacy Gilving
SYSTENMS




Social Media

SYSTENMS




“Bvery system is

g ” N7 perfectly designed
\ / to get the result
— that it does.”

4~\—~}
T
T |



How Can Nonprofits Gain
Trust With Their
Donors?

v' A reputation built over time
v Honesty and transparency



‘“Consistency over time is
truStO ,, SATYA NADELLA




Why Donor
Communications?
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Show Me
IThe Money
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Pie Chart

Bequests

> Corporations 5%
> Bequest gifts 9%
> Foundations 18%

> Individuals 68%

source: GivingUSA

@ Individuals @ Foundations @ Corporations



Nearly 80% of all
Philanthropic
Giving Comes
From Individuals




‘“Where Your Attention
Goes, Your Time Goes”

IDOWU KOYENIKAN




How simple can
your donor

communications
systems be?




The Ask, Thank, Report, Repeat
Model

Story Ask

Donor Feedback
Thank & Engagement




Your Stories

>

Highlight the problem. For your
asks. Your asks NEED your donor
as the solution.

Your success stories. Used in
newsletters, impact reporting,
soclial media.

“Feel good” photos, event photos,
blurbs. Used in social media.



Rinse and Repeat



Secret?



“Thank you for
making the
world a
brighter
place.”




What Does
That Look
Like?




Sample Donor Communications Plan #1

How Many Times a Year?

Campaign: Direct Mail & Email Ask All Names 3
Print Donor Newsletter Donors Only 3
Monthly Giving Ask: Direct Malil Segment 1
Monthly Giving Ask: Digital Only All Email Addresses 2

Email Newsletter: Digital Only All Email Addresses 12



Sample Donor Communications Plan #2

How Many Times a Year?

Multichannel Campaign: Direct Mail &

Email Ask All Names 5
Print Donor Newsletter Donors Only 4
Monthly Giving Ask: Direct Malil Segment 1
Monthly Giving Ask: Digital Only All Email Addresses 4

Email Newsletter: Digital Only All Email Addresses 12



DIRECT MAIL
MARKETING




And, There’s
A Reason For
That...



Donor Retention Rates

ONLINE ONLY OFFLINE ONLY

18 - 24 19% 24%
25 - 34 22% 25%

MULTICHANNEL
/, \

21% 24%
21% 24%
22% 26%
24% 29%
_ 26% 26%

Source: Blackbaud Target Analytics, donorCentrics Benchmarking

i BLACKBAUD INSTITUTE * ¥ @SMaclaughlin




How many

times can




“How Often Can
You Ask In A

Year Without
Losing Donors<”

JEFF BROOKS



There’s no proof that going to your donors a lot will chase them away. The
myth arises from the fact that “too much solicitation” is one of the most
common donor complaints.

But this belief does not bear out in real life — in fact, more solicitation does
not drive down retention. You are in far more danger from under-
solicitation. That’s the quick way to slash revenue and lower
retention.

Rather than worrying about how often you communicate with donors and,
as a result, lose revenue (and donors) by under-communicating, you
should be worried about your relevance: If your fundraising is
organizationally focused bragging, you are oversoliciting - even if you
hardly ever communicate with your donors. If you aren’t thanking
donors and reporting back to them on the impact of their giving, you are
over-soliciting. If you aren’t speaking your donors’ language because you
believe it’s your duty to teach them to speak yours, you are over-soliciting.



HOME COURSE DESCRIPTION SYLLA3US  TUITON aUIDES FAG

YOUR COURSE

TELL ME MOSXE |

®.. ... WhatDoes That Look Like?




@ (Be t ﬁdn A Sponsared Ministry of the Sisters of 5t. Josepn of Boston

HEALTH CARE CENTER

May 2020

Dear FIRST NAME(S),
lo say that the past weeks have been difficult is an understatement

| know that many people are struggling right now. There is a lot of
uncertainty, and the unknown can be hard to dezl with. | want
you to know that the Sisters are praying for you aénd your family.

Thig is not the letter | had planned to writo to you this spring

In fact, as the COVID19 pancemic began to hit our communities
| thought about not sending it

Then | remembered vour comrmitment to the residents of Bethany
Health Care Center

| realized that you would want to know how yaur dear friends hee are faring
in the midst of this crisis.

I can tell you that our residents are faring well. | won't sugarcoat the fact that it is cifficult
for them to not to see their friznds and loved ores right now. And they miss celebrating daily

Mass in Bethany's Chapel of the Holy Spinit. But | am delighted to share how meaningful the
phone calls and video chats truly are for our residents.

Social distancing for us means viewing Mass or CatholicTV. It means joining exercise classes
over closed-circuit television in-house and activities like touring the Smithsonian virtually.
Playing BINGO in residents’ iwooms using walkiz-talkies has become part of the new norm.

It looks different than the Bethany we know for sure, but its working to keep our

I resigents sate

Several residents have shared that they appreciate the one-an-one

visits from our Spintual Care staff. Theyre enjoying the many unique

ways that the Activities team has dreamed up for our residents to be
engaged and entertzined. Not to menion the special treats that our
food Service group have cooked up %or them.

It 1s still the same pwv-filled Bethany Health Care Center you have

come to know, but with a bit of a twist




How many times does your
nonprofit ask in the course of a
year®?



Direct Mail

Credit Card Pajment EFT
[ Viea | MactesCard ___ Diecovas || Zmorican xpraes LI Checkng | Savinge
Credit Card No.

Nime onAccouat
EcpDatr SecuntyCode
Name on Card Reuting Bumsber
Sgnature

Atount Numsbe®
Giveonline at www. CommLInkorg /glre/orace

Rose and Albert take great comfort knowing that Mark s safe, happy and loved at
Communiy Linc

They no longer worry if his needsare being met on 1 datly basis Rose shared, "It
wac rime fnr Mark to move Everynne athic Campunity Link hame hac quicely hecame

our family”

Mark's social tme was spert with his parents and thelr friends. Now Ye hargs out
with his own friends énd gets to do fun things with them. He is happyand is flourshing.

That's why your domationis so mportant.

During Mark’s frst day at Community Link, he recognized his friend Leroy. He
rerrembered that they atterded school logether. And they participated in Spectal Dlympics
together 40 years earller.

Knewing that Mark already had a friend at Conmunity Link lessened Rose and
Albert's anxiety and rsade them feel at case.

Moving Mark out of tholr home ard intc 2 Community Link residential home wasr't
an easy decision for Rose ard Albert, but it wes the best decislon for Nark. The Kujawas
shared, "We gaw himback to the world to be rappyand te maks othaers happy”

[First naree]. you are so important to Cecmmunity Link. We could not providz the
higk level of service to our participants without your support.

Plesse serd your year-end donatin to Community Link teday, so thatwe can
continue to help Indivduals with developmental disabilities Itke Mark.

Gratefully,

N .: ','t’( A

f LT
Yot Yuplppersi=
IJ .

Joha lHuelskamy
Executive Direcor
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Email:
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For Example: 4

HTTPS://WWW.FUNDRAISINGWRITING.COM/ A voung mom might take her phone, scan the products in her home, get a
| personalized report showing which household items are unsafe for her and

her children, and replace them with much safer alternatives.

L e A college student might use the new “super app” you help create and take
SILENT SPRIN 5 T :
: » already created: our advantage of the feature that allows her to order a simple health test sent to
stom software. her by mail. Her test results might be the crucial early warning she needs to

take action and stay healthy,

To make this magic happen will take hard work, engineering, and
YOUu.

Your gererosity will be doubled by walching funolg!

November 2022
We've already started to shift the markets with safer products — free of
parabens, BPA, and flame retardants.

Dear <Salutation>,

Have you ever had one of those “investment dreams”™?

i ) ) ut's free of toxie, Now, your generosity can power a new era of environmental health —
RO examiple: "1 only L Mac Mriestd ML ApDiein the enrly 908-::" so I'm hoping you plus all the other science we do as an independent, world-class research
Well, this letter you hold in your hands may represent just such a pivoral prywhere access the organization that leads to long life, good health, and happiness. Yes, this is an
time for you. Except, instead of historic levels of profit, this letter is about ealthy.> investment you can be proud of?
potentially Matoric kevels of jrod Reakth. » good health for all?

Thank you for being the kind of person who believes in science and insists

equip people with that the fruits of science must be made available to all people.
i give right away,

I'll tell you how in a moment, First, more good news . ...

Gratefully yours,

%4, {,"‘3“;} g/‘

Julia Brody, PhD
Executive Director, Senior Scientist

Every 1dollar you give today will become 2 dollars for science ‘j’,

and the better health it makes possible for all people. 12> by matching funds.

. anoetialey le ahbesd ower the engineering
combination. I game-changing

Let's go back to our Apple example . .. In 1984, the first Apple Macintosh

was groundbreaking in part because it combined the power of personal F to usher in a new era
computers with user-friendly elements such as the mouse, the graphical user PS. Remember, matching funds will DOUBLE your gift when you give
interface) and.a lheary of fonts. | is December 31. So right away. Please grab this opportunity 1o boost the science that can
1t was magical — and so it helped usher in a new era of computing, help make better health possible for all!
Silent Spring Institute has its own magical combination in mind. With vant 1o give you a o ensure VO i“'lﬂmll'l “h' T
it, we aim to usher in a new era of environmental health. ton 7 reaches uf B

the deadine when of
*3/”

—
_—— —

tmr toatp reahng —— PR

320 NEVADA STREET, SUITE 302 | NEWTON, MA C2440 | 4173324268 | SILENTSPRING.ORG




For Example:

b HOPE

Tives Fiore

FroM THE DESE OF MARGARET PETERSON

e de,e/nzl//(,zl/% aﬁ/%n/am

[Address Block I
[Addiesy Bluek 27 /g,Cl/fL AL L AG L %/O’/Z. A AL
[City] [Sesee] [Zip] i ? 7 7Q

Near [.‘;.f nra rn"m]: @’zayg?e.

As T sit down to write this Aral CT.O% letrar of 2022 movon, Twant yon ro knew — Sat
and foremast — char this i o lemer ot thanks, Of gratrude.

{In Ezcr, throcghouc the year

'l\ r.f 4 I N l'\’;lil’l.'i"‘ I‘l.'l'l 1 fh\ r.\‘f T'4\\' fhf!'.ll.\"" en l'l.' .‘H“lll '}'I 1

5 you've been cne of our mast sceadfast supporvers, You Ve

[ can 'f f"l} IXymTc nu'.n_\"_'
\‘"‘lll’ f.llrl\ 2!1\4 sompassinn for l'l'll’l& WE rvre mas l‘l.' Choa hosang An '{ rae cenming
(2 o

y=urs are going to requlrs even more heln from loyel friends Lize you. Can we count on you

B canse you already know

The pam‘lc:'nu' amp ifned thass :ha|:rngr<. n Wys ehat wany -’fui mu&iﬁrm'h-:m’m
TG RN

[ was a bireer rzalizy vo witnes our dlients having vz fend for themszlves againsc the
devastaring impact of COVIT).

Bur new, three yearsin, what has beon weighing heavily on my mind issimnly thic We're
still Iiving in tim e of deap uncervainky.

[ knaw, Whae we'rz all experiencing these days can make us feel powerless. Buc when
inflation hits, remember. What may be & minor inconveniznce for you, can be life altering for
our Licuy,

marae ‘Mo.ur. .

SxobcOrarries s by 42 oo Sreet « ZIkbrd, CAMEDR 3539 « covckepmemERooebare - www.I202019

" I'd be lying royou if I szid I wasn't scared for the future. Scarzd for our neighbors. Oar
dicns, Scared [or Jicic ﬁuuily and loved ones,

Scared for cur staff who daily witness first-hand some of humanity’s deepest trauma. It

ir.g impact.

And what k:cps me gomg is you. YOUT sUpport of aur work here at Catholic Chzritics
East Bay means the world vo me. Torly wish I could convey to you fust how much your support
means ta our client:.

I k])o" :lmt )’Ol‘. too r.'liS!'.t bc Strusghng :;nanciau'\ l'.g.'lt now. And Ilm()“ t.;lﬁt y'ou rna_v
be concerned about yeur future. But it you DO have the capacity to make a gift today, 1 want
you to know thar even the smallest amount does so much.

Because what the past fow years here at Catholic Charities has taughr us matters. We are
community. And we need te do more. So much more.

myour help, we can;

Please, while this l=trer is sill in fron: of :,'ou.won’t you malke your gift to Cataclic Charities?
You can cither use the envelope enclosec, or go now direcrly to www.cceb.org/holicavz2.

Toda)' t;'lC'SC \"OféS E'Om POPC Pri.n:is are truer a.ncl morc nccdod th&n cyer bc;o:c.
Love of humarity lics at the very core of our work here at Catholic Chariries. Thank you for
being thar love.

And thank you for caring so very much.
YO“ are a true ufeﬁne in dxeee times.

n \
ey wvel felepin
L Margarér Pererson
Chisf Exccutive Ofiicer
Cathclic Charitics Last Bay

P.S. From Brentwood o Cakland and Richmond to Fremont, your gifts help people meer their
basic needs and face life’s challcnscs. Your gjft; solcly' support the mission and programs of

Catholic Charitics East Bay.

PPS: Plant the sced oflove. Consider lcaving a lcgacy to Catholic Charitizs




For
Example:

eaStersealS You already know. Life turns on a dime.
North Georgia

Children Services £t that you COM
Any emergencd §
81,\/:#&8‘/\1: now would help to Local

[FirstName] [LastName] o dawys .
[Address] fam e Mmﬁeoﬁw-
[City] [State] [Zip] You afe P (
Thank you:
DOW

Dear [Name]:

To say these past weeks have been challenging is a bit of an
understatement. Together we've watched our community cope with loss, fear,
and uncertainty.

In the

Last month, when I sat down to write this letter to you, I never imagined
how quickly life could change. Then crisis hit in the form of a global pandemic.

When I thought about it, I considered pulling this letter.

But I remembered yOU OI our community.
And it seems like the time is right to hear some good news.

Don't you agree?

Because, quite simply, with your past support to the Easterseals
headquarters, you've made a difference in the life of a child.

A difference where it counts: right here in your community.

Gifts from generous donors like you to Easterseals helped reduce the
effects of COVID-19 on families and children right here at home.



Friends o/ o
< WERDE RIVER

" by |-

6/30/2020

RS o | C ST U AR TR TO S VT MRS T R
'o.oo.o.aooo.noo.o-.u_ﬂono“l"ouh(‘ .“
Fameia Grow

PO Box 274

Maverford, PA 100410274

Dear Pamela Grow,

"Since 1963 when my grandfather purchased Rancho Tres Brisas, | have been
abie to experience the beauty of the Verde Valley and our flowing niver.” So
begins a story told to us by Jeni O'Callaghan, a third-generation rancher who
fives along the banks of the Verde River

Monthly Giving Ask

Jeni wants to make sure that the Verde River is flowing for her grandchildren and
their grandchiidren, Jenl became a monthly donor to Friends of the Verde River,
along with being & member of the board of directors,

You can make sure the river is healthy and flowing by becoming a monthly donor,
It is important, now mare than ever, that we ensure the rivers keep flowing for
our grandchiidgren’s chiidren,

Jeni remembers, as a child “the cathedral-iike feel of the Verde bottomiands with
towering cottonwoods arcing over the river.” She and her husband had one of
their first dates on the Verde River and raised their chidren here

Our world is facing a crisis of water and the Verde River in Arizona is in danger of
e gTYING UP. WITIR WE e JCTIVEY WOrKIng T suve ThIS TIVEr, We need your neip o
make our efforts go even further!

And did you know that three-quarters of bird species that breed in the Southwest
depend on these riverside corridors? If the Verde River dries up, most of our
birds will never come back,

You can help us keep the rivers flowing. Your ongoing support is crucial to
our efforts.

F.O B0e 2535 Comonwood, Al E53]5 505 541 S013 Verda®ver Oorg



AN

Begin To Incorporate a
Monthly Ask...:

Add donate buttons to every email
Add a monthly giving ask to your donor
newsletter

Try testing defaulting to monthly giving
on your donate pasge



For
Example:

‘ Lo ’ @et[an A Sponsared Ministry of the Sisters of 5t. joseph of Boston

HEALTH CARE CENTER

May 2020

Dear FIRST NAME(S),
cult is an understatement

| know that many people are struggling right now. There is a lot of
uncertainty, and the unknown can be hard to deal with. | want
you to know that the Sisters are praying for you and your family.

Ihis is not the letter | had planned to write to you this spring

In fact, as the COVID19 pandemic began to hit our communities
| thought about not sending it.

Then | remembered vour commitment to the resides

Health Care Center

| realized that you would want to know how your dear friends here are faring
in the midst of this crisis.

| can tell you that our residents are faring well. | won't sugarcoat the fact that it is difficult
for them to not to see their friends and loved ones right now. And they miss celebrating daily
Mass in Bethany’s Chapel of the Holy Spint. But | am delighted to share how meaningful the
phone calls and video chats truly are for our residents.

Social distancing for us means viewing Mass on CatholicTV. It means joining exercise classes

over closed-circuit television in-house and activities like touring the Smithsonian virtually.
Playing BINGO in residents’ rooms using walkie-talkies has become part of the new norm.

;

It looks different than the Bethany we know for sure, but it’s working to keep our

resigents sate

Several residents have shared that they appreciate the one-on-one
visits from our Spintual Care staff. They're enjoying the many unique
ways that the Activities team has dreamed up for our residents to be
engaged and entertained. Not to mention the special treats that our
Food Service group have cooked up for them.
It 1s still the same jov-filled Bethany Health Care Center you have

come to know, but with a bit of a twist

s and statt sae and healthy,
en put Int place. Ve are
nplementing all of the

al Department of Health

of acquiring adequae

such as gloves, maks,

vell as the cest of extra

| agents, and extra hours

tensive. It's taking all of our

and safety of our residents. And It

1ard ntve\ of staff \.nrung tire ("l'. to
, spiritaal, social and emotional well-being is paramount.

| Bethzny Health Care Center duning this crisis, we would be
gill inany amwount will gu a ooy way Lo fedping us light tas
Bothany and kecping our esidants and the staff who serve

in do tor you durning this cnsis, please do let me know. In the

of Betkany will pray for you and your family and look forward

wudu o Betlsany and our Sislers,

/’-" [ ?«-{A_T /’_ -
d

, RN
1y Heslth Case Center

wHealthCare.org to
nent, thanks, or

gham, MA 01702-7237 | [500) 072-6750 | Faxi(500) 075-5%25




‘_ G , @e t ﬁdn A Sponsored Ministry of the Sisters of St. Joseph of Boston

HEALTH CARE CENTER

May 2020

Dear FIRST NAME(S),

To say that the past weeks have been difficult is an understatement.

| know that many people are struggling right now. There is a lot of
uncertainty, and the unknown can be hard to deal with. | want
you to know that the Sisters are praying for you and your family.

This is not the letter | had planned to write to you this spring.

Then | remembered your commitment to the residents of Bethany
Health Care Center.

| realized that you would want to know how your dear friends here are faring
in the midst of this crisis.

| can tell you that our residents are faring well. | won't sugarcoat the fact that it is difficult
for them to not to see their friends and loved ones right now. And they miss celebrating daily
Mass in Bethany’s Chapel of the Holy Spirit. But | am delighted to share how meaningful the
phone calls and video chats truly are for our residents.

Social distancing for us means viewing Mass on CatholicTV. It means joining exercise classes



Trust.

It looks different than the Bethany we know for sure, but it’s working to keep our
residents safe.

Several residents have shared that they appreciate the one-on-one

visits from our Spiritual Care staff. They're enjoying the many unique

ways that the Activities team has dreamed up for our residents to be
engaged and entertained. Not to mention the special treats that our
Food Ser have cooked-up-f

1 |¥

i

—

Ol tis still the same joy-filled Bethany Health Care Center you have
—come to know, but with a bit of a twist.

—————-
a—————




===

Of cousserTo kee o

QUESE, / the residents and staff safe and healthy, = |
fumber of protocols have been put into place. We are 1

e ~ closely following and strictly implementing all of the ' -~ A
recommendations from the local Department of Health d . ‘
and the CDC. , ¢

/\'4
In the first month alone, costs of acquiring adequate -
personal protective equipment such as gloves, masks,
gowns, and hand sanitizer, as well as the cost of extra
sanitizing equipment, cleaning agents, and extra hours

of housekeeping have been extensive. It’s taking all of our
resources to ensure the health and safety of our residents. And it
gOmsithout saying, the health and safety of staff working tirelesshyo

care for ourresidents’ physical, spiritual, social and emetional well-being is paramount.

S

If you are in a position to help Bethany Health Care Center during this crisis, we would be
gratetul for your support. Your gift in any amount will go a long way to helping us fight this
pandemic within the walls of Bethany and keeping our residents and the staff who serve
them safe.

If there is something that we can do for you during this crisis, please do let me know. In the
meantime, | and the residents of Bethany will pray for you and your family and look forward
to brighter days to come.

With my gratitude for all that you do for Bethany and our Sisters,

Sister Jacquélyn McCarthy, CSJ, RN
CEO and Administrator, Bethany Health Care Center




“I kid you not, this very first appeal,
mailed out during a pandemic, managed
to surpass BHC’s goal by 206% — and in

just three weeks!”

JODI-JOY O’KEEFE




Donor Loyalty:
Fundraising’s
Holy Grail




“Monthly donor retention
9 O O/ rates: 90 percent and up
O (double the average donor
—_— retention rate of 45 percent!)”

ERICA WAASDORP




O “Sixty percent of donors
() under 35 give monthly.”

ERICA WAASDORP




“The average monthly gift
is $24, or $288 a year.”

ERICA WAASDORP

24



Lifetime Value of 100 sustainers

Avg qift per month $20.00

Avg years of giving (combination of channels) 6 years, 3 months (75 months)
Total Lifetime Value of monthly gifts per donor $1,500.00

Avg of extra single gifts per donor $200.00

Total Lifetime Value of each sustainer $1,700.00

Total value of 100 sustainers $170,000.00

*HOW TO CREATE LIFELONG DONORS THROUGH MONTHLY GIVING. HARVEY MCKINNON



“We began monthly giving 2
years ago, but it is slow to take

Off.”

A SUBSCRIBER



“Action

Expresses
Priorities.”

MAHATMA GANDHI




Sample Donor Communications Plan

How Many Times a Year?

Campaign: Direct Mail & Email Ask All Names 3
Print Donor Newsletter Donors Only 3
‘MonthI/yGiving Ask: Direct Mail Segment 1 \
Menihh@/ing Ask: Digital Only All Email Addresses 2 /
Email Newsletter: Digital Only All Email Addresses 12




Highly Recommend!




n Leading the Way musm

t> a Cancer-Free Frtare

4

" How you are
protecting children
with research that
drives change

And wha' you shoule <now

: ; ‘l' .J v’ V . Yo u
about the dangers of PFAS

The dangers of tuxic chemicals arne invisible, so many people pay little attention to them D N R
But you <now that protesting voursell and your loved ones roguires vigilance and science-backed informatian

50, we brinzyou ar update or. P7AS from Siert Spring Rescarzh Saerntist, Or. Jennifer Liss Onaron.

VOU MAY RECALL that nnzof the foremast toies ther cowmon itoms sueh as corpating and nonstick cooloware,

puyzs £ thres o e is the chesr of chiyeitvus clranizals weo it ater Cun bes Lo graid w prodecis daat yeur
krosvn as PFAS. Thess chemicals stay r the body for children may b viing evary dsy — particularly water-
yeass anc are associatzd with cerce-s, recuced raspanse srvol wad stain-resostent beddinpe sl doding,
mwaceineg thyroed 1182390, sethma and sy ther Hyon huy eFvdrens praceers sheled s reen” e
health-relatzd problzms. PFAS wre added to a wide “sco-friencly,” e ywa-e tha: they may still contain PPAS,
varlery of ecnsaver products 1o maxe therm nonstck. A recznt study oy Sitzm Spring found FFAS inwarer-
waterproof, and stain-resiztant. proof and stsin-resistantenld=en's prodazts This vas
Crilcren ate esperlally sulnerablz m FFAS becaece the tase even for goods with 1 greencertificetion froma
thair smsll bedies are siill cevaloprg By reducing wide third-pary organizmion. It's heartdreaking for parents

€xposures to t2xs conzaining FFAS you zan helpthem
sene stk probiemeonaw and st n e

Caontinued on page 2

Alzkough we've known for vears ehott FEAS in

FHnd 2 haw a‘e haki L 3 S ack woman tha
ON PAGE 3 AU B0 e okl D% (v SCOMN

stianca thay nood 1o reckuca thair expesures 1o iodcs.
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Does your nonprofit have a
print donor newsletter<



Excuses

> "But last summer’s newsletter didn’t o out
because we were in the middle of an

event," or...

>  The spring appeal in 2021 didn’t get mailed
because, "We’d just lost our development
director," or

> "We used to have a newsletter, but after our
last development director left, the next one

thought we should focus on grants.”






TOM AHERN

an 11 x 17 inch sheet folded in half to make four 8.5 x
11 pages, then folded again into thirds for mailing

one-color, two-color, full-color? didn’t matter
mailed ONLY to current donors

mailed in a #10 envelope bearing a message like, “The
latest issue of

your donor newsletter enclosed”

mailed as often as monthly (though, in truth, most
orgs. manage no more than quarterly)

enclose a reply envelope for checks and make sure the
newsletter promotes online giving as well

report on accomplishments, i.e., how the donors’ gifts
have made a difference



That's it. Pretty simple, really. The most common objection | hear is to
outting the newsletter in a #10 envelope; charities like the money they
save with self-mailed newsletters. Unfortunately, self-mailed
newsletters fail to produce much revenue, the tests showed. The
Domain people felt that self-mailers had “low perceived value.” The

hardest part of adopting this formula, I've found, is writing donor-

centered headlines. That charities habitually talk about themselves, not
apout the donor. They write: “We did this great thing. We did that great

thing. Oh, by the way, if you sent a gift, thanks!” In other words, the

organization hogs the credit. A revenue-producing newsletter, on the

other hand, shovels ALL the credit at the donor: “With your help, we
did this great thing. And without your help, we can’t.”



$20,000 and No “Ask” With her First
Donor-Centered Print Newsletter

FINDING AND E[]JIPPING FOSTER AND ADOPTIVE FAMILIES FOR MONTANA CHILDHEN IN NEED

-H,‘:,.-spw HALLS -

o =9 Bt --— - _J1 L ¥ ’
,:—,»! !; & U ' ' l l v ' ‘i1 A ....'..‘l.
— == ‘

e
—— . -
e - e 222 o< ‘75 -as- il

forever fammes for speclﬂr (hhdmn in state care.

Did you know there are hundreds of Montana children in the foster
care system whao need permanent famities?

Because of vou, we are able to werk on behalf of some very special
specific childrzn.. like g beaul Tul 11 year old girl. Bounced liom place
to place, group heme t faster home ane hack... s0 many Times you'd S b
lose count. No relatives to care for her, lirgerirg in foster care with ro v #

praspects for a forever fami.y. e 2 v

5




Tax

SPRING2020

Our Promise

The photas we share in this newsetter are from happier
times. Everything has changed, and we know that students,
teachers, ind parents are struggling with daily life and
fincing noeded structure asd meaning to gdt throagh
this crisia Music is part of that. MHOT i listening and
responding, supporting efforts 10 keep music relevant
and strong while anticipating the changes that wil
happen when kids go back to school. Know that we will
be there through the expeded and unexpecied, offering
vital services and support with your hedp. Thank you
and be safe. The MHOF Team - Tricla Nataiia, Fdlice,
Hannah. Terese and Celia

From the Front Lines

“Keep supporting the eachers! We are cn the front ine
doing what we do bes! Thanks for all of your continued
cupport! Edward Downs, Camden Aademy Charter,
Camden 5C

“Tlaank youe for reachivgg o 1o ! We are so appreciitive
of al that you o fo support music in school! An omirne
instrument repeir workshop woudd by wery helpfud & us--f
it incliuded guaitars, dectric guitars and dectric keyloards!
Ouar district has 2 repair technicians - bt they only repais
orchestra and hanad sictruments. Thank you'™ Robb Janoy,

Jefferson MS, Albuquerque NM

Wiachingtan D peivlie whools will receive 200 Casio
mini keyboards for studenis to play when they get back 1
school. Thie fs s exciting, ik you! We areso howorad
thet the fuumdution brlieves in the work we do and willing 1o
brevest in the fumare of that work. Tk you again fo- beiy

a great thowghit partrer, sugporter and member of the music
eufaciation collective impuct.” My Lasnbert, Director of
Ans, District of Columbia Public Schools.

ME. HOLLANDS #PUS
TOVNTAT(OW

Staying in Tunc

While suderts and teachers kearn and work from home.
we continue o offer them took and learning experiences,
Not being in the classroom doesn’t mean an end to
learning and experiencing camaraderie ard connection
Previvusly sclicdudad us s bncpesson tradning, Atlants
Public Schods instrument repair warkshep facilitated by
Bl Smith Music quickly went online when the district
chosed all schools, Teachers who attended will receive
acustom too! kit 1o repar instruments right in their
chasroams, conrtesy of “he Molly Blank Fund of The
Arthur M. Blank Family Foundation, and part of Music
Fducation District Support Services - MEDSS® with

Arkanta Public Schools

A Sense of Belonging

Hetghts High School In Houston TX will receive 16 new
irstruments courtesy of CMA Foundatior. Principal
Wendy Hampton, reflects on what being i band meunt to
her: “T was a band member from grades 6 - 12 many yoars
ager Moy of mry foavect sigh whool semories an the ones
cwated at football games, band conteds, and trips | created
byl frierabbrips wrnd guired caprerivres Jual 1 would mext
have if wot involved in the bana program. 1 also laarned the
vl 0] feamwork, self sacrifice, and pained a selj confidence
1 did not have prior to. want 1o provide as many students
as possidle the opportumity to experience what the band
prograns fus o offes Thin s not jest aboeet dtuders leanung
music, developing a passion, or a lfeleng holdby. This is where

rruarty shacerits fined belorging”




The Mr. Holland's Opus Foundation NOROROST OB
4370 Tugunga Avenue, Sulle 330 o $OGTAGE
VIV S PAID
Studio City. CA 91604 LOS ANGILLS, oA
. PIRwT 2143

ADDRESS SERVICE REQUESTED

Foundation "

“...the first year we used envelopes
- 2018, we had roughly the same
results as self mailer. It wasn’t

WE HOLLANDS SRl
FRaRRATIEN

Opus Foundation

N

until we started hand addressing Quality Counts

“The quality of the instrioments we received kist year
PY PY fuas mproved our tome and pride m our ensemble! The
J y Those new instruments gave them tools to improve and hear
how amazing they are. The instruments they used to play
kept losing springs and tuning slides kept getting jammed

This donation made @ HUGE impact on our students and L
donors that we saw an T ————

we can't thank you enough!” Manuel Young, Director of R EAR
' AL
Bands, Phillip Burton HS, San Francisco CA O CLUSAOMen A0 :
WDSACUrnSnas,  oenseen ANAOSRS

improvement - 58% in spring and Did you Know.. ool g St S

Many of our donoes contribute through theis AV OA Qfonwzﬂ\ NG [HooSY AN
AT SAs LABCAS
corbaence ol . y

~ o ,’ even make a monthly recurring gift that will help
o lncre ase ln a °® sustain our work now and in the foture Northview High Schoal students, Ranae and Destiny, in

Covina CA - graseful

FELICE MANCI N I A cash contribution '.'.(j.')). \w‘.|.'r"|.1']|‘}-'- 1|f,~.0r,~;,,.y ‘;2',..‘,,‘1 v e !:l" f music by 4),“:.,“. wnline o sing the

oenclosed envelope. On behalt of so many, thonk you 50O muchl!

Donor- Advised Fund? If vou have one, you can



For Example:

.-
Ead | ﬂg T' S Way THANKS T0 You!

10 8 Cancer-Free Future

How you are
protecting children
with research that

drives change

And what you should knavs naw
about the dangers of PFAS &

-

The dunyers ol tuxic chemicals are invisible, sv many people pay hiutle attention o them.
Butyou know that pratecting yoursclf end your loved ancs requircsvigilanee and seicnce-backed mformation.
Sn, we hringyrm an updat= on PFAS fram Silent Soring Kesearch Scisntist, e Jenmifer Liss Dhayrn.

YOU MAY RECALL that vawe of the fucems t voxics daat
pcees a thraatro ue |3 the elass ofublquitous ehericalz
known as PRFAS These chemicalsstay in the hrdy lor
y ey avd are wsoctied with coarers, caducsd capuise
1o vacelres, thyrald disease, xvhma, and many other
hcalth-related problems PEAS are added o awide
variety ol consimer pradoces B make them nonstick,
woalsr procf, and stuingesdstaal

Chiliren are eepecially vulneratle o PFAS because
thoir small bodics are still doveloping, Ly redueing kids'
expisimes m irems crnraming PRAS, yon can help them
avrid healdh problems now and krer In L5

Althcugh we've knowr for yoars abaut I'FAS in

common ibams such wy capetiog snd nuostick coskvacs,
102 lide arenden has been pald wo croduers chatyaur
childrsn mzy be using every day — particnlarly water-
proof and staieresistan beldivg an clothing.

Ifyou buy chlldren's produces labelzd as “green” or
*coo-frimndly,” be awars that hey may sall contain 'Fas,
A recent stady by Silent Spring Imand PRAS inwater-
proof anl stausresistant dhildees products. This was
the case even for goode with a green cartification from a
thirc-party orgamzation, Its heartbreaking for rarcnes

Connmualon puguz

Find oul how pou are el ping Lo give Black wormern s

ON PAGE 3

scpsncs ey need (o reducs their sxposures 1o loodes.

SILENT SPRING INSTITLTE

B T D e A L

health concerns, they learned about
Silent Spring's work in this area—
and they took note!

In July, NASEM released new
screening and monitoring rec-
ommendations in line with Silent

Spring’s. We're hopeful that the CDC
will adopt these recommendations,
which could help people exposed to
PFAS get the care they need, suchas
screenings for cancers — including
breast cancer (as the latest science
shows a connection between PFAS

AR LVAN N YV AT AL S VA laAes

Senior Scientist for Silent Spring
and the lead investigator of PFAS
REACH, “This is an important first
step. It helps to establish a clear and
concise set of recommendations of
specific tests and screenings so doc-
tors can get a handle on the problem
and how to address it

Because of you, we can make
that happen. We can help doctors
see the warning signs, order the
right tests at the right times, and
make diagnoses as early as possible.

HIALMALID TTETES amy STV ROV W WWTAs

her and her husband's cancers. Her
doctor’s understanding of the dan-
gers of PFAS should not be a rarity.

If all doctors are made aware,
then stories like Sandy’s won’tbe
unusual — because saving more lives
will be an everyday occurrence.

For more information, please visit
pfas-exchange.org/resources. You
can learn about PFAS in general and
get info on how to obtain a PFAS

blood test if you suspect you may
have been highly exposed. §)

)
6.

s somethingabout Sz

Msyce and their power.

ifwe are going to live so intimately with these chemicals — eating and drinking
to the very marrow of our bones — we had better know

~RACHEL CARSON

"~ Become a leader among donors

Join the Rachel Carson Society

2>
‘ ; -
- = =

N

lquversations with scientists. F'
y's how you can join:
RACHEL CARSON was the founder of the modern en- Do 1t $1,000 or more each
vironmental movement. Sixty years ago, she wrote her
most famous and influential book, stlent Spring. This Sus
book sounded the alarm about the threats posed by toxic
chemicals to our health and environment.

As a member of the Rachel Carson Society, you will an i y
carry on her legacy and play a crucialrole in making
Silent Spring’s most innovative prevention research
posslble. Plus, you'll receive exclusive benefits includlng

v itations to attend our Leadership Council Scienc
o pdgat mghot- oﬁ'—the-pness msearch

year tdilent Spring. Your
e gifts make it pos-
sible fofSilent Spring Insti-
tute tntinue operating as
Prendent, world- class
resghrch organization.
'ouwillpowerarevolu- .
& tion that prevents cancer by reducing people’s exposure
to harmful chemicals in their everyday lives. To learn
more and join, please visit silentspring.org/RCS. )

4 SILENT SPRING INSTITUTE | 320 NEVADA STREET, SUITE202 | NEWTON, MA 02440 | £17-332-4288 | SILENTSPRING.ORG
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For Example:

FINDING AND EQUIPPING FOSTER AND ADOPTIVE FAMILIES FOR MONTANA CHILDREN IN NEED

.“q ...‘.-..q

BYR?HSE P9\ bl

8 BILLINGS
BU"_DER , ;‘If';,’ﬁi_ ~* BOIEMAN. - 40 TaImMILES TOT KIUS 1N TNEIN TIME OF NEed... and e Needa Is urgent:
.c« S BUTTE ' :
 GREAT FALLS
+ RALISPELL
» MISSOULA

.

‘.

-
.
...'
‘1
[
‘.
o

"'2 :

.",

L\

YUIIR h;FT
MUlTIPlI[S&

(. ..... g R —— . : .
From a Group Home to A Family.. = _=Eam, YES! | will help find families to care for children like Kayleigh

BECAUSE OF YOU

Your support enoies Chile' Briage rc find
Jovever families far specific children in state core

Thanks to a generous donor, every gift received between
April 10th and April 30th will be matched 100% up to $50,000!

Will you help us turn $50,000 into $100,000?!

D o koo thers pae lweidheds of Mootwow ciddien i the fosie
Zore system who acce pamanent femies?

Zecause of yau, we arc able 2 work 01 bzhsif 0® 5ame very special
specific Childee k=2 ¢ bzaotifu, 27 yea ol g ol Bounced o) prace
22 place, group home 1o foster home anc badd. so meny tim2s you'd
wse count. No rzlatves Lo Care for her, lingerirg o Mos2n Care with no

srospocess far a forever family

Thenks 23 you, Chilz Brizge waz able to introduce tris sweet girls neods <2
2ve Tamily who was mzar U to Ze hes! NO m2e spocting eeents, school Clays
ar g aduaticng with no anc in the crowd o ¢recr her neme. Na more
Jinrertires sround a Lablz with a group home sh L wedker anc a dozen Sthe
¢ids.irscad of s blirgz and arom ard cad,

CHILDREN NEED A FAMILY TO THRIVE AND
YOU'VE MADE A BRIGHT FUTURE POSSIBLE!

. ®
LA S
<

B.e LA LA Amitemdiomal.

YOUR GIFT OF SUPPORT IS BEING USED WISELY >>>>>>



For Example:

Evocalinve ;o,-ilao/a//%— Huppy' 237“ L AFRIL2012
@ ©
jae//e?g//tm/? Meab Scrved

Help malke it a festive 4th of July for the homeless

LIVES YOU HAVE

J

22019

MNights of Lodzing

¥ Heart of the Mission |

| b_ t a

eels like

Americine reccgmine July 4eh Iadrp::»icncc Cay—s e of

1 Pt.)m.n'v ﬂ;.u;);; e Ancican CC&' w..u.:xix‘& ﬁuwtnb, h.ui'.ls ) _\,'. ;k;
e e l e prencs and attencing parades, Chapel Aztendarce

Nishvile Rescue Masion will celebaate America’ borthday oy

A
serving oves 2,000 meals to aomelese men, woenen ind chikleen "‘OIL :
in the esszermunity on July €2, You can hedp ke this diy ext Education Hours
specal fon thase 51 nead by dosasng the folowinz:
- 943

Her Dogs Soft Dirirks Bible Class Attencance
Hamburzers Botled VUater
*This ‘g the first time 1 havr cve= heen Buax Potae Caips

~.o41
home'esz | never imagined it wonld Coadincnts Caclies DECISions anc Fragers

" . . . 4
happen tc me,” says Victora. “Yet in the 12amutsons tor the celebratien car be cropp:d ott at the Missnrs

. - . . . - sq > e ~ 2 v VI d

midst ¢f this situaton, 1 have peace. 1 Domtion Center ocated 2t 616 Tth Avemue Scath, Nisheile, TN, ::'.qu [

TT - 5 ¢ * 3 Ran' . PP Y s i 'OlUNteer HoJrs
know God broughs my son Fredenck and ““md' d'"f"*"" Saturday fooen 7ara Sl Ox s s e

: ; ’ TR orlire dosation ar wwwnas Lvﬂcrcn:u.:nur:uuu.cxg, denate
me = Nashville Rescue Mission,” 12

h Your generoas Sooson will help make chis years Independence Trevel Assinlaniue

Relzm? by hee prraccpacesty, Victotia rrew g in Misizpp. Sx | Day—a day 5% life, Aberty and happeness toe Nashwlle’s acmeless

eft wme 2 feape of 16, T goen up fae” shares Vieeoria, 11
wo ety ssouad aduke e [ink Tass very mature for ey are
When 1 moned ou:, ] alecsdy mac 2 ob T ozs abls o nxs s hose,
oy a caraad o o oy orn with 20 peckken”

New Oppoeoundry

Vistoes rod spet @ Iuis 25 yeasx g n Mempaie. S lka
mnnhee o Euve Fer four cldert chikisen {aed 23,22 2] =d DV
el g thers “Iespials hat becoms 3 vary dinpraeins mlacs” was
Vistoels, "My wounpre e Fredorek ik o0 and [ was ooetecmned
e 2ok gafery. We havs family i3 Nalwile My sroplonee a50 has
1 of€ce herey to D vk abie b ganefer b aee Nadnilk office [t
vesenssd e the perfos: solodoe.”

Seoctly aier arshing, Vistoes learwx Ber smpliner Adot bave
mourd eore 1o heep b 1w Snastesd” shaser Vietork “We VOLUNTEER
el pecked up syt a excved Fredesich sed 1 vere staynr
i Focel butitcica take Loey; €or b mocey [had savwed o 3un s niustnass
et anc e hed o plaze so ro My sxte uto Lver here, st 1 fall

aomie 07 propls, w0 stasing with har wsr o cpdin) sign tp stay up-to-date on connect with the
changca life onlinc today Mission ncws Miss'on oninc
- Send Help

It oot dusnp 2 chuschsetvice Vel attended that the cied on
w0 Cod “Pleare send me belpl™ the peaymi, A fow ruinaes brze
Vistoek v enduesad (o tommeiee wad txXd har bt Navwile

03 IVedeioRt by Rusd Jbusv Rascue Miawoa “1 bad never stpec i o sk ek’ aan Vizoes “I NASHVILLE 639 P&f-]‘,’[‘“c street, Nashville, TN 37203

f o
Yor've given this mom
and her son hope

EMAIL

CONNECT

vane - - “rw SEARE AR Aar

INSIDE
Find out why WSMV's Lisa
Spuncer loves the Mission

e e Misiva, I7) < #63 DY o bumbiey, 3o lax ez e’ RESCUE MISSION  (615)255-2475 www.ragwillzrescuenrissicn.org
o Lrow styibes, pocs 2 sy “Horcnyg tae ppoetunii to aoend epel nvey day v e of
The u..*\& 'wlum.orlr' _ Visowia cod Peacarick 2< the bigymawt bleniym oF ocly w te Micion saw Vistoeis, “The
le ot o svaye Lord iz sy stoeynn, wy shidd cnd my sock Daipiie thic vethack [
a two-way street aye

el peeie Him Phs, 1 keon wone wst panday theuph Hopefully

. -
/] ‘




How Many Times a Year?

Multichannel Campaign: Direct

Mail & Email Ask All Names >
Print Donor Newsletter Donors Only 4
Mo_nthly Giving Ask: Direct Segment 1

Mail

Monthly Giving Ask: Digital All Email Addresses 4
Only

Email Newsletter: Digital Only All Email Addresses 12

How Many Newsletters?






[[date]]

[[Names]]
|[lAdaressl]]
[[Address 2]

[Ciey 01 TISTH [1Zip ]

Dear|[ salatation]],

Wher gentic hands lificd broken little Lydin to safety, you were there.

The sarc way you'l be there for cvery cast-off frizrd who will come tarough our deoe nthe
days and wezeks ah2ad, becaise of yvour woacerful donation of | gifis.ack amouni]] cn
[[zifts.last. mmDDyy]]. Thank you with all my heart.

It's so ha-d to cxpress what your git means to sweet souls like Lydea. Her ohoto tells the fale of
alifeime She was starving, alone, with multiple fractiras and covered ir tices

I ydia wonldn’t have had a chance without you But with you, everything caanged.

Your domation meant x-rays to fird what was brekan... medications to ease har paia... special
splias and bandzges.. nutritious “odc  flll 2er ummy. . ard of course, a soft bed! Thanks  ycu,
Lydia and so many other animals here have all the tima they nead to heal.

You chose tobe a LIFE SAVER, and I'm forever grateful Becauce today a Lttle dog namad
Lydia has a s2cond chance for a lifetime of love.

Thank vou today and chways for being part of our family ¢f LIFE SAVERS!
Wwarm wegs,

Juliz Zdwards
Frecutive Dirermr

PS Tharks 1o yveur amazing suppoct [ ycia jist foand her farever home! If you're ir cur neck of “ha
woods, T hopz you'll come by w see 21 the wonde: ful wurk you make possible. And please call us il you
ever have questions. Theng you so much, again, foe caring about the animals.

The Humane Socety of Vortheast Geargio is 0 501(c, (3) non-orofit croanization. redeta’ Tax IL#58-067381 7. which mears
your donation could be taw deductblz. Plecse hrlp us veep Georga deoutiful by keaping thisletter as your taxreceipr.
I fets you know 10 Go0ds OF S2rvICes wers recel/ed &y 1etum Jor your kind gift. Thank sou again!

Your

THANK YOU



“...1t’s rude not to acknowledge every gift. And
while at it to reassure the donor that it’s been
put to the use intended. Only a fool is
persistently rude, particularly as our business is
buildin< 7 iauonships tor protfit. Bu 1t’s a real
vol who throws away money. The simple fact is
that an appropriate thank-you letter is perhaps
e best fundraising opportunity of all.”

KEN BURNET)



For Example:

[[date]]

[[Names]]
[[Addressl]]
[[Address 2])

[[City.]} [IST]] [[Zip]]

Dear{[salutation]],
When gentle hands hifted broken little Lydia to safety, you were there.

The same way vou'll be there for every cast-off friend who will come through our door in the
days and weeks ahead, because of your wonderful donation of [[gifts.ack.amount]] on
[[gifts. last. nmDDyy]]. Thank you with all my heart.

It's so hard to express what your gift means to sweet souls like Lvdia. Her photo tells the tale of
a lifetime. She was starving, alone, with multiple fractures and covered in ticks.

Lydia wouldn't have had a chance without you. But with you, everything changed.

Your donation meant x-rays to find what was broken... medications to ease her pain... special
splints and bandages... nutritious food to fill her tummy... and of course, a soft bed! Thanks to you,
Lydia and so many other animals here have all the time they need to heal.

You chose to be a LIFE SAVER, and I'm forever grateful. Because today a httle dog named
Lydia has a second chance for a hifetime of love.

Thank you today and always for being part of our family of LIFE SAVERS!
Warm wags,

Juhe Edwards
Executive Director

P.S. Thanks to your amazing support Lydia just found her forever home! If you're in our neck of the
woods, | hope you'll come by to see all the wonderful work you make possible. And please call us if you
ever have questions. Thank you so much, agam, for caring about the anmmals.

The Humane Society of Northeast Georgio is o 501(c) (3) non-profit orgonization, Federal Tox IDN58-0678817, which means
your dongtion could be tox deductible. Please help us keep Georgio beautiful by keeping this letter as your tax receipt.
it lets you know no goods or services were received in réturn for your kind gift. Thank you ogain!




ke #Tweet  [f svore

Cick 10 viaw ths omail in a bhrowser

Appleseed Ministry Group

July 1, 2016

Facsbook Home Page Get Involved Donate

Get Involved
Hi Pat, We are a

growing team of
Two months of travel reminds me of the amazing partnership pecple who are
between you, the heroes at home, and the national workers on preparing

: ational leacers ; ~ \
the field. :o muitioly :
churches and relieve paverty.
You are amazing partners! fateeine
* You take seriously the heart of God who said he ‘so
loved the world,’ and therefore you take seriously the

needs of the least and the lost no matter where in the | f
world they are.

* You are willing to step out of your own busy world in
order to give, pray, and encourage Ged's work in foreign

and remote places. | Online
» You believe that God can miraculously work in situations 'z :
that seem humanly beyond hope. Donation

You then partner with some amazing national workers who:




47.9%

IS raised for every 1000 fundraising emails of donors cite email as their preferred
sent by a nonprofit communication method

MOTIVATEMONDAY, 2023 DONOR AND EMAIL TREND INSIGHTS.




For Example:

13 yail know that Septrember ana (einher 1S 2 commaon mea In See make 1arantilas on
tha mnve searching 1ar 2 mae” Shery! Hesiar came acrmss s tarantula 2t the end of
ha summar. Thanks Sheryl!

A ‘.‘ ‘.}A‘; ) Aaee
Jiwee ’-';f e Mike Philley wrole 2 lovely haiku after s2eing this pheto of

Rl ‘ Qﬁ’ ’ a barrel cactus by Harrict Cowper a fow weceke ago. Thark
Bl you Mike!

The barrel cactus ~

i looking from above [ see

S8 2 wild mandalal

A Dose of DesertJoy

Dear Pamela,

Phaoto by Susan Bell

The monsoons have had an extended siay this year with the past week bringing more
rain and thunderstorms to the desert. In mid-town Tucson yesterday, an epic hailstorm
even battered roofiops for a full 45 minutes, flooding yards and washes too. Cool
evenings and mornings and fairly mild days mean it's comfortable to be outside all day
long again. We wish you a weekend of ease, rest, and reflection.

BRERRARAAR R AR T TN

If you take any photos out on your adventures and would like to share them, please send
them my way. Email me anytime at Kathieen Kennedy@sonorandeserti.org and I'll include
your photo(s) in one of our next editions of A Dose of Desert Joy. Thank you!

-—

g




The email open rate for
nonprofits is roughly 25%
in 2022, according to many
companies that track these
metrics. Kathleen reports:

“This year, we have sent
31 A Dose of Desert Joy
emails. The average open
rate is 51.4%.¢

Oclober

With patience to stay,

we pull our peace rom soundless

ground and fold our hands.

-Adriana Stimola



Through the most challenging year in our history...

- YOU’VE BEEN
- RIGHT HERE
- WITH US.




HOW DONORS EQUIPPED THE HEALTH WAGON FOR
THE MOST SERIOUS HEALTH CRISIS IN A CENTURY

& | The Heath Wagen

To date, more than 28 million Americans have been
infected with COVID and more than 500,000 have
been lest to the pandemic.

In Virginia alone, there have been
more than 565,000 infections
and more than 7,500 deaths.

The safety of our medical and administrative staff, as
well as our precious patients, was number one on our
priority list as the pandemic began.

Kind donors like you provided equipment and
supplies to make everyone safer, and test and
treat those who contracted COVID.

% Over 4,000 tests for ®

to protect our staff

3 new telehealth carts

resulting in 4'1 m Negative Pressure Rooms
offsite patient video visits in Both Stationary Clinics

Annual Aepont 2020 19




Your

WELGCONME
EMAIL




According to Campaign Monitor

Welcome emails have a 91.435% open rate.

Welcome emails can create an 86% lift In unigue
open rate. Welcome emalil read rates are 42%
higher than the average email.

Welcome emalls have on average 4x the open rate
and 5x the click-through rate of a standard emall
mMarketing campaign.
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Your voice makes a difference

As a pariner in this i‘ﬁ”h‘l\g work, your apinion s 30 imporant "0 us.

Please |t us know what matiers most to you by tating a few minutes to answer the
questions below. You'll help Us betier canncet you 10 tha pecpls and cauSes you care asout.

Thank you!
Not pgrecne3da37? Cle< here.

1. Which of the following global issues are most important to you?
(Choose all that apply)
| Helping vunerable & displaced children and yout-
' Empowering women and giria
Raspending to emergencies & crises around the world
Creating long-trm sclutions to Issues §ke hunger and poverty

| Providing education

2. What's the number one reason you support Mercy Corps?

| aupport Merey Gorpa® msainn of raspanding 1o emarganciag and craanng lasting change
arourd the world

Marry Coma empowears inzal neople 1o sizangthan Inair ows eommunibies
The stall members are snosledgeable, Yustworthy and experts at what they do

know my donation will be uses wisaly 2nd efficiently
Other:

Type your respoase here...

3. Whalt is most important to you when making a charitable donation?

Your




My First Job

4 Major donors were ignored.

4 Not a single foundation grant proposal had been written in five
years.

> The organization had memberships with a number of key
community organizations, yet hadn’t had any contact in years. The
businessman who had spearheaded the capital campaign had died
and none of the records from that campaign were available to me.

> The organization’s fundraising appeal had not only been on a five-
year decline, because it had been outsourced to a number of
different mail houses, it had also angered a number of locals due to
duplications and the perceived cost.

2 Our donor base was dying.



And then I did one of the smartest things I’ve ever
done and something that I continue to do to this
day.

N,
@icomees ¢ bloomerang

Survey Letter Templale

oo v, RN
R e After querying our database for £0 loyal donors who
R e it e i had given over $250 a year during the past five years,
S P I wrote a simple letter of introduction asking why they
Because of you, there is hope.... [Follow with a paragraph about what S s -
Ackpbpprs s ki ek ~ had supported the organization. I sent it out, along
-y with a brief survey and a stamped, self-addressed
T b T envelope.
I'm henored to be working alor.sice XY Z and so gratetul to kncw that we
have the suzport ot wonzerful donoes like you. Thank vou for your mme.
ey, Bighteen responded. Several sent in checks, although
oy et s s s e i I hadn’t asked for money. Three became major donors.

Pame a Grow Caopyright 2022

Less than two years later, we received our first
bequest gift in the form of a check for $250,000.
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“I just started as the Development Director in March.

I borrowed your letter (with some tweaking) and added a
short questionnaire. I sent out a lot more than just 20 letters
- I mailed 86 letters on June 21st, but it was well worth it. To
date I have received 33 envelopes — and I say envelopes and
not responses because one just had a check without a
questionnaire! That’s a 38% return! Out of the 33 envelopes,
30 mailed back questionnaires and 8 mailed checks totaling
$1,175 (the highest check being $500). I've attached a copy of
my letter. Thank you for your advice. My boss was SHOCKED!
He had no idea that I sent anything out, but he was extremely
happy that I did!”



“Just wanted to pop in to say the
results of my introduction letter
and short survey have been great!
Out of the 70 mailing pieces I have
gotten 20 responses and checks
totaling $500!”
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WHAT ELSE?




[hank you for all the Joy you bring throughout the year.

Were so qrateful For you!

One for you to hang on yoor free... And one to cend back for our tree...

Pleasc keep this Httle decoration and display it Send this one hack alang with your gift tn let
with gride. It’s yours with our hearttelt gratitude vur sludents and leachers kuow you're thinking
every hit of jay yon hring to the world! nfthem.

Joy to
the world!

Your love [or
the peaple we
serve brings
us joy!

**  Thank you for
VOUr eVery
kindness!

Contiv push the decoraticns cut usias the scrvated edges, Lently push the decorahons out wang the zervared cdges.




But What About
Now? In the
Midst of “ALL
This?”




“...playing around with ChatGPT incredibly fun,
charmingly addictive, and—as someone who writes for a
living—really quite worrying. But you soon start to sense
a lack of depth beneath ChatGPT’s competent prose. It
makes factual errors, conflating events and mixing people
up. It relies heavily on tropes and cliché, and it echoes
society’s worst stereotypes. Its words are superficially
impressive but largely lacking in substance—ChatGPT
mostly produces what The Verge has described as
“fluent bullshit.”






The Most Important Thing?



How Can You
Raise An Extra
$45.32 More

With Each Gift?




“Those who received the
thank-you gave on average
$45.32 more than those
who did not receive the
thank-you.”

Learning To Say Thank You: the Role of Donor Acknowledgements, Authored by Jen Shang, Adrian Sargeant, Kathryn Carpenter, and Harriet Day



Why Miss Out on the
Opportunity Sending a
Beautifully Written
Thank You Letter
Provides?
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These are the moments that you make real ...

Trécaire <webmaster@n
= -
Dear Pamela

Can you picture what t means to a loving mother to know her children can sleep safe and warm, for the first time in God knows how long? And imagine the peace you bring when her babies wake 10 a hearty breakfast
instead of the aching gnaw of an empty stomach. That's the real human face. That's what your kindness makes possible

Every day | think of all the special moments that mean so much

The time you took to think of those less fortunate

The minutes, and the care, you used to fill out the form and make your generous donation of Euro 10 Transaction Id: 197791

And the good work that can happen now because you chose to give

Thank you. It's hard for me to capture just what it means. But because you chose to give, your love and generosity will now live in so many moments of grace and mercy

Picture that special instant when lines of weariness and worry turn to smiles of relief - relief from hunger, relief from cold, relief from fear - because of what your generosity gives. It's food in times of famine. Shelter in
times of conflict. Hope in times of despair. it's the knowledge that someone out there cares

t's an incredible gift to give — and | couldn't be more grateful that you're part of the Trdcaire team

Never forget, it is only the kindness and caring of people like you that allows Trécaire to be there on the front line, long after the cameras have gone. Doing all we can 1o honour your generosity and to ease the fears of
those who need help - in your name. And | hope you will remember each evening - as darkness falls and your own bed starts to call - that someone, somewhere can now sleep a little more easily because of you

Thank you for every fear that's eased. Thank you for every unshed tear. Thank you for the lives that are better because you're here
Caoimhe De Barra
CEOQ Trocaire

www trocaire org

P.S. We will aiso post you a confirmation of the details of your generous pledge for your own records. If you ever have any questions about how your donations are spent, please give us a call any time. Call 01 629 3333

for our Maynooth office or 028 9080 8030 for our Belfast office. Or email our donor care manager Declan at declan dxon@trocaire.org, We'd love to help. Your Donation Details: Date: >Date: Monday, 13 May, 2019 -

13:08 Amount: Euro 10 Transaction Id: 187791




Make a Strong
Statement

We Stand in Solidarity with Black Lives Matter
and with all People of Color

The Coalition for Sonoran Desert Protection stands in solidarity with
Black Lives Matter. There is no way to do the work of healing and
nurturing the natural world in a silo. As residents of the Earth and
citizens of the World, the mounting cases of violence against Black,
Indigenous, and People of Color reveal how connected we all are
and compel us to speak out in support for Black Lives Matter. We
condemn the brutal killing of George Floyd, Breonna Taylor, and so
many others. We condemn all violence against Black people. We
support the protests that are happening all across the country - and
around the world - demanding immediate reform of police
department policies and judicial systems.



Tie to Your Mission

The same political/economic system that is destroying our natural
world is also systematically victimizing people of color, indigenous
people, and poor people in general. In this historic time, it is so
clear that environmental justice and racial justice are not two
separate causes but part of the same mandate. We need to work
together to transform that system into one that eliminates

police brutality, environmental degradation, and inequality under the
law. We need to redefine the American Dream to reflect a new
vision of peace and justice that encompasses social and
environmental justice.

Kelly Burke from Wild Arizona says it well:
We believe that the future of conservation is intrinsically tied to the

building of a new America, because our deeper cultural history is
inescapable; indeed this past is our present. How do we want to
identify as a culture moving forward? We cannot protect our
amazingly diverse landscapes and their diverse inhabitants until we
are a compassionate, inclusive, equitable, and tolerant nation,
embracing our cultural diversity. What nature offers now, as it has
during the pandemic, is healing, and the inspiration and motivation
to fight for an America free of oppression, exploitation, and
systemic racism.

We at the Coalition for Sonoran Desert Protection will continue to
look for all intersections between our basic mission and the making
of this “new America.”




Include Resources

“You are growing into consciousness, and my wish for you is
that you feel no need to constrict yourself to make other
people comfortable.” — Ta-Nehisi Coates, Between the
World and Me

Resources for further learning and taking action
158 Resources to Understand Racism in America (Smithsonian Magazine)

Dear White People, This is What We Want You to Do (Kandise Le Blanc)
Tucson Black-Owned Businesses (spreadsheet compiled by Roux Events)

Black Lives Matter Tucson

Black Voters Matter
Arizona Coalition for Change

Tucson Second Chance Community Bail Fund

The Dunbar Pavilion: An African-American Arts and Culture Center
(located in Tucson)

NAACP Tucson Branch
Qutdoor Afro Phoenix

Green Latinos




NEW: The Alliance’s Response to COVID-19 >>

ALLIANCE

for the Chesapeake Bay About Us - Our Work

Take Action ~ News and Events

-

.
h' . & »

".:' - e "*'*""-
B s o




/ ALLIANCE About Us OurWork « Take Action « News and Events Q

for the Chesapeake Bay

We Are An Alliance of Allies

— o ——— — e ———

The Alliance for the Chesapeake Bay stands in solidarity with the Black Lives Matter movement during this turbulent and important time of
national discourse on historic pain and trauma due to a legacy of systemic racism in our country.

The Alliance believes that clean water and equal access to nature are civil rights that impact human health and quality of life. As an organization,
our mission is to bring together communities, companies, and conservationists to improve the lands and waters of the Chesapeake Bay
watershed. This is a mission inclusive of all communities that make up our Chesapeake Bay region.

The Alliance strives to collaborate with partners in the Chesapeake Bay community who demonstrate integrity and amplify diverse voices for
equitable and inclusive impact.

The Alliance is committed to creating a more diverse, inclusive, equitable, and just environmental movement.
Black Lives Matter.

In solidarity,

P ' :
yﬂ& f m’? Llesnts C r"tes?‘zml’ (4)0*'“/ _bﬂftw(
Executive Directo Chair of the Board's Diversity Board Chair

EQuity, InClusion Committes



How can you fit
all these donor
comms pieces in?







Mary Cahalane

Mcahalane.com




Julie Cooper

fundraisingwriting.com




Awmee Vance

frontline-fundraising.com




Denisa Casement

www.thecasementgroup.com




Pamela Grow

paMmelagrow.com



http://pamelagrow.com

What is the #1 way to safeguard your

Nonprofit
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“It will not suffice to have
customers that are merely
satisfied. Customers that are
unhappy and some that are
merely satisfied switch. Profit
comes from repeat customers—
those that boast about the
product or service.”

UW. Sdwarnds Deming



Ultimate
Goal




€ bloomerang

ﬁ DO S h bO d rd Refresh
Donor Retention ~ Active Tasks +
o 172 of 209 Donors Relained L1

383%

Recent Reports
Raised This Week None

¢ 0 Transactions . Recent Accounts
0.00
e $0.00 Avsrage

Campaign Progress Annual v



“It does not
-~ 7 happen all at
once. There is no

—/ instant pudding.”

U'

UW. Sdwarnds Deming
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Survey Letter Templale

Dear Namel|, w

I can never thank you enough for your support of XY £ organiration...

...butlzan try

As | was goong through cur records recently, 1 couldn't Zelp but notice thas
you've bezn one ot cur most valued supporers cver 11e years.

Lhat's why, as the n=w cirecior of develooment for XYZ, 1 wanted to reac
ot fo you parsonally wath my deepest thanks.

Because of you, there is hope.... [Follow with a paragraph about what

I ~

As you know, ths support cf hiends likes vou 1s costical to cur work. And, as
2 new member of XYZ, I'm cocmmutied to donor service, and geining a truz
ucderstanding cur supporiers. | Name|, I'm cager {o kewow why you care sc much.
It vou can, p.case takz a moment to reszond to this letter by completing the
enclosed short surveys and retusring it 1= the seli-addressez stampad enve.ope
you'll find iasice.

I'm henored to be working alorgs:de XY Z and so gratetul to kncw that we
have the suzport ot wonzerful donoes like you. Thank vou for your mme.

Wearaly,

" Marcy Corps

2 _1mt you© 3urvey 1o Tires qLesiona [opa Il Ifcute Sndugh apace “or witing Adenainvely
you. conikd alan use th s ke A= A maass 4o goin A meed np with the donnr

Pamela Grow Copyright 2022

“Just wanted to pop in to say the
results of my introduction letter
and short survey have been great!
Out of the 70 mailing pieces I have
gotten 20 responses and checks
totaling $500!”

SARA



The Worksheet

Frter a0 yon'se gy tooagh e wvhan, o sfe spend same tew ot Anir suckher: Aneer whee

o o The v Sow yoms wend st Senlths and ol banng of yoer mompm e sl faemn son 20 nght o weng
wrwmm Smoare b the beer e b rened

My Nozpeobt
Onxr Anaizl Budgper

O Missoom
Ia other woods, what make: your copxumnes rnd oo’ Wiy woold 3 dooee prw you

Soasy — okt & your doson’®

& DOWNLOAD

https://shorturl.at/bpsDL

Your work is far
too important to
leave your
fundraising to
chance.

Has your nonprofit built the fundraising systems
to see your mission through any crisis?

Find out now when you download your FREE Self-Audit
Worksheet. You'll discover what systems you need to
raise more money now, with far less stress!

You'll also receive the 2024 Fundraising Calendar AND your own subscription to The
Grow Report, the leading weekly enewsletter for small nonprofits.

Send Me The Free Worksheet




pamela@pamelagrow.com @basicsandmorefundraising.com @linkedin.com/in/pamelagrow/



Question




